
 

 

JURNAL EKONOMI 

 

Diterbitkan Oleh : 
PROGRAM STUDI MANAJEMEN, FAKULTAS EKONOMI DAN BISNIS
UNIVERSITAS 17 AGUSTUS 1945 SURABAYA

VOLUME 9 
EDISI 

November 2024 

Analysis of Attractiveness Store Atmosphere and Service Quality Towards Customer Loyalty 
Through Customer Satisfaction on The Renaissansi Coffe
Muhammad irfan latifuddin, Ambar Lukitaningsih, & Putri Dwi Cahyani
Fakultas Ekonomi, Program Studi Manajemen, Universitas Sarjanawiyata Tamansiswa

Impact of Brand Image, Product Quality, and Influencers on Compass Shoe Purchases (Case 
Study of Kadiri City Students)
Aldi Andoko, & Meme Rukmini
Fakultas Ekonomika dan Bisnis

Work Discipline's Impact and Organizational Culture on The Performance of Employees at 
PT Phospatindo Perkasa Kediri
Dhimas Baskara, & Nonni Yap
Fakultas Ekonomika dan Bisnis, Universitas Kadiri

The Influence of Product Quality and Price
Sumber Rejeki Shop, Tanjunganom Nganjuk District)
Iswal Romdanu Ajisaputra, Sudjiono, & Nonni Yap
Fakultas Ekonomi dan Bisnis, Universitas Negeri Malang

The Impact of Pay and Perquipment on Worker Performance
Nurul Nur Aini, Meme Rukmini, & Nonni Yap
Fakultas Ekonomika dan Bisnis, Universitas Kadiri

The Influence of Flash Sales and Free Shipping on Shopee on Impulsive Buying Among Gen Z 
in Nganjuk Regency
Hafid Syahromi Wijianto, Djunai
Fakultas Ekonomika dan Bisnis, Universitas Kadiri

The Role of Financial Attitude in Mediating The Relationship Between Financial Knowledge 
and Financial Management Behavior in Batam City
Erinne Yeolencia, & Emi Lestari
Fakultas Ekonom

Analysis of Factors that Influence Brand Switching Behavior in Hand and Body Lotion 
Cosmetic Products
Putri Septiana Kusumaningrum, & Saino
Fakultas Ekonomi dan Bisnis, Universitas Negeri Surabaya

The Effect of Communication on Improving Employee Performance in the Karawang District 
Manpower and Transmigration Department
Riananda Dwismara Tungga, Solehudin, & Banuara Nadeak
Fakultas Ekonomi, Universitas Singaperban

Digitalization Of The Industrial Revolution 4.0 Towards Improving Human Resource 
Management: Systematic Literature Review And Bibliometric Analysis
Ayu Nurfadilah, Dwi Dian Pratiwi, Grace T. Pontoh, & Aini Indrijawati
Magister Akuntansi, Fakult

Do Woman on Boards, Size of Boards, and CEO Characteristics Affect Sustainability 
Performance?
Shofi Nur Amaliani, Bayu Tri Cahya, Rahmat Ilyas, Sekar Rani Salsabila, & Fawzia Zakisa Nurjati
Fakultas Ekon
Fakultas Ekonomi, IAIN Syaikh Abdurrahman Siddik Bangka Belitung
Magister Ekonomi Syariah, Pascasarjana Institut Agama Islam Negeri Kudus

 

URNAL EKONOMI 
MANAJEMEN 

PROGRAM STUDI MANAJEMEN, FAKULTAS EKONOMI DAN BISNIS 
UNIVERSITAS 17 AGUSTUS 1945 SURABAYA 

HALAMAN 
141 - 314 

NOMOR 2 

Analysis of Attractiveness Store Atmosphere and Service Quality Towards Customer Loyalty 
Through Customer Satisfaction on The Renaissansi Coffe 
Muhammad irfan latifuddin, Ambar Lukitaningsih, & Putri Dwi Cahyani
Fakultas Ekonomi, Program Studi Manajemen, Universitas Sarjanawiyata Tamansiswa

Impact of Brand Image, Product Quality, and Influencers on Compass Shoe Purchases (Case 
Study of Kadiri City Students) 
Aldi Andoko, & Meme Rukmini 
Fakultas Ekonomika dan Bisnis, Universitas Kadiri 

Work Discipline's Impact and Organizational Culture on The Performance of Employees at 
PT Phospatindo Perkasa Kediri 
Dhimas Baskara, & Nonni Yap 
Fakultas Ekonomika dan Bisnis, Universitas Kadiri 

The Influence of Product Quality and Price on Galvalum Purchasing Decisions (Case Study at 
Sumber Rejeki Shop, Tanjunganom Nganjuk District) 
Iswal Romdanu Ajisaputra, Sudjiono, & Nonni Yap 
Fakultas Ekonomi dan Bisnis, Universitas Negeri Malang 

The Impact of Pay and Perquipment on Worker Performance
Nurul Nur Aini, Meme Rukmini, & Nonni Yap 
Fakultas Ekonomika dan Bisnis, Universitas Kadiri 

The Influence of Flash Sales and Free Shipping on Shopee on Impulsive Buying Among Gen Z 
in Nganjuk Regency 
Hafid Syahromi Wijianto, Djunaidi, & Afif Nur Rahmadi 
Fakultas Ekonomika dan Bisnis, Universitas Kadiri 

The Role of Financial Attitude in Mediating The Relationship Between Financial Knowledge 
and Financial Management Behavior in Batam City 
Erinne Yeolencia, & Emi Lestari 
Fakultas Ekonomi dan Bisnis, Universitas Atma Jaya Yogyakarta

Analysis of Factors that Influence Brand Switching Behavior in Hand and Body Lotion 
Cosmetic Products 
Putri Septiana Kusumaningrum, & Saino 
Fakultas Ekonomi dan Bisnis, Universitas Negeri Surabaya 

The Effect of Communication on Improving Employee Performance in the Karawang District 
Manpower and Transmigration Department 
Riananda Dwismara Tungga, Solehudin, & Banuara Nadeak 
Fakultas Ekonomi, Universitas Singaperbangsa Karawang 

Digitalization Of The Industrial Revolution 4.0 Towards Improving Human Resource 
Management: Systematic Literature Review And Bibliometric Analysis
Ayu Nurfadilah, Dwi Dian Pratiwi, Grace T. Pontoh, & Aini Indrijawati
Magister Akuntansi, Fakultas Ekonomi dan Bisnis, Universitas Hasanuddin

Do Woman on Boards, Size of Boards, and CEO Characteristics Affect Sustainability 
Performance? 
Shofi Nur Amaliani, Bayu Tri Cahya, Rahmat Ilyas, Sekar Rani Salsabila, & Fawzia Zakisa Nurjati
Fakultas Ekonomi dan Bisnis Islam, Institut Agama Islam Negeri 
Fakultas Ekonomi, IAIN Syaikh Abdurrahman Siddik Bangka Belitung
Magister Ekonomi Syariah, Pascasarjana Institut Agama Islam Negeri Kudus

URNAL EKONOMI 

ISSN : 2527–9947 
TGL : 16 JUNI 2016 

Analysis of Attractiveness Store Atmosphere and Service Quality Towards Customer Loyalty 

Muhammad irfan latifuddin, Ambar Lukitaningsih, & Putri Dwi Cahyani 
Fakultas Ekonomi, Program Studi Manajemen, Universitas Sarjanawiyata Tamansiswa 

Impact of Brand Image, Product Quality, and Influencers on Compass Shoe Purchases (Case 

Work Discipline's Impact and Organizational Culture on The Performance of Employees at 

on Galvalum Purchasing Decisions (Case Study at 

The Impact of Pay and Perquipment on Worker Performance at UD Nilam Sari Nganjuk 

The Influence of Flash Sales and Free Shipping on Shopee on Impulsive Buying Among Gen Z 

The Role of Financial Attitude in Mediating The Relationship Between Financial Knowledge 

i dan Bisnis, Universitas Atma Jaya Yogyakarta 

Analysis of Factors that Influence Brand Switching Behavior in Hand and Body Lotion 

The Effect of Communication on Improving Employee Performance in the Karawang District 

Digitalization Of The Industrial Revolution 4.0 Towards Improving Human Resource 
Management: Systematic Literature Review And Bibliometric Analysis 
Ayu Nurfadilah, Dwi Dian Pratiwi, Grace T. Pontoh, & Aini Indrijawati 

as Ekonomi dan Bisnis, Universitas Hasanuddin 

Do Woman on Boards, Size of Boards, and CEO Characteristics Affect Sustainability 

Shofi Nur Amaliani, Bayu Tri Cahya, Rahmat Ilyas, Sekar Rani Salsabila, & Fawzia Zakisa Nurjati 
am, Institut Agama Islam Negeri Kudus 

Fakultas Ekonomi, IAIN Syaikh Abdurrahman Siddik Bangka Belitung 
Magister Ekonomi Syariah, Pascasarjana Institut Agama Islam Negeri Kudus 



VOLUME 9, NOMOR 2, NOVEMBER 2024 

JEM17: Jurnal Ekonomi Manajemen adalah jurnal ilmiah yang diterbitkan setiap bulan Mei dan 
November oleh Fakultas Ekonomi dan Bisnis, Universitas 17 Agustus 1945 Surabaya. Jurnal ini 

memuat artikel hasil penelitian dan kajian ilmiah di bidang Ekonomi Manajemen. 

JEM 17: JURNAL EKONOMI MANAJEMEN 
 

PEMBINA 
Dekan Fakultas Ekonomi dan Bisnis 

Prof. Dr. Slamet Riyadi, M.Si., AK., CA. 

PENASEHAT 
Wakil Dekan Fakultas Ekonomi dan Bisnis 

Dr. Ida Ayu Sri Brahmayanti, M.M. 

Kepala Program Studi Manajemen 
Dr. Ulfi Pristiana, M.Si. 

Ketua Redaksi / Editor in Chief 
Dr. Nanis Susanti, MM. 

Sekertaris Redaksi / Section Editor & e-Journal Manager 
Tan Evan Tandiyono, S.E., S.Pd.K., M.PSDM., CHCM. 

Editor on Board 
Dr. Endah Budiarti, M.Si. 

Drs. Ec. Istiono, MBA. 
Drs. Kridho Hery Gunawan, M.Si. 

Dra. Ec. Dyah Rini Prihastuty, MM. 

Mitra Bestari/Reviewer 

Prof. Dr. drg. Hj. Ida Aju Brahmasari, Dipl., DHE., MPA.  
Prof. Dr. Hj. Tri Ratnawati, MS., Ak., CA., CPA. 
Dr. Beni Agus Setyono, M.Si. 
Dr. Suhardi, SE., MM. 
Dr. Wulandari Harjanti, S.Sos., S.E., MM., CPHCM. 
Dr. Abdul Kadir, S.E., MM. 
Dr. Imam Nazarudin Latif, S.E., M.Si., Akt., CA. 
Dr. Santirianingrum Soebandhi, S.E., M.Com. 
Dr. M. Yusuf Alnol, S.E., MM. 

Dr. M. Ikhsan Setiawan, ST., MT. 
Dr. Anton Respati Pamungkas. SE., MM., MH. 
Dr. Ika Barokah Suryaningsih, SE., MM. 
Dr. Enni Sustiyatik, SE., MM. 
Kristian Suhartadi Widi Nugraha, S.E., MM. 
Cempaka Paramita, S.E., M.Sc, CRA., CMA., CPIA., 
CHRM., CRP. 
Shereen Noranee, Ph.D.

 
Sirkulasi 

M. Sholikan, SE. 
Abdul Muntholib 

 
Alamat Redaksi  

Fakultas Ekonomi dan Bisnis 
Universitas 17 Agustus 1945 Surabaya 

Jl. Semolowaru 45 Surabaya 
Telp. (031) 5925289 / 081332418586 

https://jurnal.untag-sby.ac.id/index.php/JEM17 
Email : jem17@untag-sby.ac.id  / tanevan@untag-sby.ac.id 

 

 



VOLUME 9, NOMOR 2, NOVEMBER 2024 

DAFTAR ISI 
09. Halaman 141 - 156 
Analysis of Attractiveness Store Atmosphere and Service Quality Towards Customer Loyalty 
Through Customer Satisfaction on The Renaissansi Coffe 
Muhammad Irfan Latifuddin, Ambar Lukitaningsih, & Putri Dwi Cahyani 
Fakultas Ekonomi, Program Studi Manajemen, Universitas Sarjanawiyata Tamansiswa 
Email: mohirfanlatifuddin@gmail.com; ambaryudono@yahoo.com; Putri.dc@ustjogja.ac.id 

10. Halaman 157 - 170 
Impact of Brand Image, Product Quality, and Influencers on Compass Shoe Purchases  
(Case Study of Kadiri City Students) 
Aldi Andoko, & Meme Rukmini 
Fakultas Ekonomika dan Bisnis, Universitas Kadiri 
Email: aldiandoko24@gmail.com; meme_rukmini@unik-kediri.ac.id 

11. Halaman 171 - 184 
Work Discipline's Impact and Organizational Culture on The Performance of Employees at PT 
Phospatindo Perkasa Kediri 
Dhimas Baskara, & Nonni Yap 
Fakultas Ekonomika dan Bisnis, Universitas Kadiri 
Email: dhimas.baskara@gmail.com; nonni_yap@unik-kediri.ac.id 

12. Halaman 185 – 198 
The Influence of Product Quality and Price on Galvalum Purchasing Decisions  
(Case Study at Sumber Rejeki Shop, Tanjunganom Nganjuk District) 
Iswal Romdanu Ajisaputra, Sudjiono, & Nonni Yap 
Fakultas Ekonomi dan Bisnis, Universitas Negeri Malang 
Email: Iswalromdanuajisaputra@gmail.com; sudjiono@unik-kediri.ac.id; nonni_yap@unik-kediri.ac.id 

13. Halaman 199 - 212 
The Impact of Pay and Perquipment on Worker Performance at UD Nilam Sari Nganjuk 
Nurul Nur Aini, Meme Rukmini, & Nonni Yap 
Fakultas Ekonomika dan Bisnis, Universitas Kadiri 
Email: aininurul6578@gmail.com; meme_rukmini@unik kediri.ac.id; nonni_yap@unik-kediri.ac.id 

14. Halaman 213 - 224 
The Influence of Flash Sales and Free Shipping on Shopee on Impulsive Buying Among Gen Z in 
Nganjuk Regency 
Hafid Syahromi Wijianto, Djunaidi, & Afif Nur Rahmadi 
Fakultas Ekonomika dan Bisnis, Universitas Kadiri 
Email: hafidsyahromi13@gmail.com; djunaedi@unik-kediri.ac.id; afifnur@unik-kediri.ac.id 

15. Halaman 225 - 240 
The Role of Financial Attitude in Mediating The Relationship Between Financial Knowledge and 
Financial Management Behavior in Batam City 
Erinne Yeolencia, & Emi Lestari 
Fakultas Ekonomi dan Bisnis, Universitas Atma Jaya Yogyakarta 
Email: erinne.yeolencia@gmail.com; emi.lestari@uvers.ac.id 

 



VOLUME 9, NOMOR 2, NOVEMBER 2024 

16. Halaman 241 - 262 
Analysis of Factors that Influence Brand Switching Behavior in Hand and Body Lotion Cosmetic 
Products 
Putri Septiana Kusumaningrum, & Saino 
Fakultas Ekonomi dan Bisnis, Universitas Negeri Surabaya 
Email: putriseptiana.20036@mhs.unesa.ac.id; saino@unesa.ac.id 

17. Halaman 263 - 272 
The Effect of Communication on Improving Employee Performance in the Karawang District 
Manpower and Transmigration Department 
Riananda Dwismara Tungga, Solehudin, & Banuara Nadeak 
Fakultas Ekonomi, Universitas Singaperbangsa Karawang 
Email: rdwismara@gmail.com; solehudin@unsika.ac.id; banuaranadeak@gmail.com 

18. Halaman 273 - 296 
Digitalization Of The Industrial Revolution 4.0 Towards Improving Human Resource 
Management: Systematic Literature Review And Bibliometric Analysis 
Ayu Nurfadilah, Dwi Dian Pratiwi, Grace T. Pontoh, & Aini Indrijawati 
Magister Akuntansi, Fakultas Ekonomi dan Bisnis, Universitas Hasanuddin 
Email: ayunurfadilah95@gmail.com; awhedian@gmail.com; gracetpontoh@fe.unhas.ac.id; 
ainindri@fe.unhas.ac.id 

19. Halaman 297 - 314 
Do Woman on Boards, Size of Boards, and CEO Characteristics Affect Sustainability 
Performance? 
Shofi Nur Amaliani, Bayu Tri Cahya, Rahmat Ilyas, Sekar Rani Salsabila, & Fawzia Zakisa Nurjati 
Fakultas Ekonomi dan Bisnis Islam, Institut Agama Islam Negeri Kudus 
Fakultas Ekonomi, IAIN Syaikh Abdurrahman Siddik Bangka Belitung 
Magister Ekonomi Syariah, Pascasarjana Institut Agama Islam Negeri Kudus 
Email: shofinuramaliani@gmail.com; bayu_cahya@iainkudus.ac.id; mtd_82@yahoo.com; 
sekarrani.sr@gmail.com; ffawzia2605@gmail.com. 


