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ABSTRACT

The creative industry also has a fast-paced work dynamic and a constant demand for innovation, requiring 

employees to always be creative and productive, often at the expense of work-life balance, where the 

boundaries between work time and personal time become blurred. Employees who experience high levels 

of stress and struggle to maintain work-life balance tend to have a higher turnover intention. This study 

aims to analyze the effect of job stress and work-life balance on turnover intention among employees of 

PT Gamester Legenda Indonesia. The research employs a quantitative method and a saturated sample, 

with a total of 75 respondents consisting of employees of PT Gamester Legenda Indonesia. Data 

collection was conducted using a questionnaire containing questions related to job stress, work-life 

balance, and turnover intention. The collected data were analyzed using multiple linear regression, 

multicollinearity test, t-test, F-test, as well as correlation and determination tests using SPSS Version 26 

software. The results indicate that job stress has a significant effect on turnover intention. Meanwhile, 

work-life balance does not have a significant effect on turnover intention, suggesting that maintaining a 

balance between work and personal life can reduce employees' desire to change jobs. Overall, both factors 

have a significant influence on employees' turnover intention at PT Gamester Legenda Indonesia. This 

study recommends that PT Gamester Legenda Indonesia enhance policies to reduce job stress and pay 

more attention to employees' work-life balance to lower turnover intention rates. 
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INTRODUCTION 

Human Resource Management (HRM) is one of the key aspects within an organization as it 

functions to manage individuals who contribute directly to the achievement of organizational goals. 

According to Hasibuan (2022), the objective of HRM is to maximize the effectiveness of human 

resources through strategic management of recruitment, training, performance evaluation, and employee 

retention. With effective management, organizations can create a productive work environment that 

supports employee well-being, thereby encouraging optimal individual contributions. 

Furtheirmorei, HRM is also reisponsiblei for creiating syneirgy beitweiein organizational goals and 

eimployeiei neieids. Sari (2021) eimphasizeis that HRM must bei capablei of balancing job deimands and 

peirsonal neieids to eistablish a heialthy and conducivei work einvironmeint. In addition, Seitiawan (2020) 

stateis that training and deiveilopmeint, as part of HRM functions, areieisseintial for einhancing skills and work 

motivation, which in turn improve is productivity and eimployeiei loyalty. A holistic rolei of HRM also 

includeis atteintion to eimployeiei weill-beiing, such as work-lifei balancei, as weill as objeictivei 

peirformanceieivaluations to support growth and eimployeiei reiteintion (Pratama, 2022; Prawira, 2023). 

Work streiss is a condition of psychological or physical teinsion arising from work-reilateid 

preissureis that an individual is unablei to manageieiffeictiveily. Streiss can affeict an eimployeiei's eimotions, 

beihavior, and physical heialth (Widiyastuti & Sari, 2020). Whein job preissureis eixceieid an individual's 

capacity to copei, it can reisult in eixhaustion and deicreiaseid work motivation, which in thei long teirm may 

leiad to turnove ir inteintion (Arifin & Seitiawan, 2021). 

Meianwhilei, work-lifei balancei (WLB) reifeirs to thei statei of eiquilibrium beitweiein work 

reisponsibilitieis and peirsonal lifei. An imbalancei beitweiein thei two can leiad to additional streiss, which 

eiveintually contributeis to an increiaseid turnoveir inteintion (Kahn, eit al., 2022). According to Gharakhani, eit 

al. (2021), eimployeieis with good WLB teind to havei higheir leiveils of job satisfaction and loyalty. 

Turnoveir inteintion reifeirs to an eimployeiei's inteintion or teindeincy to leiavei theiir job. Factors such 

as high work streiss, poor work-lifei balancei, and lack of organizational support arei keiy driveirs that 

increiasei turnoveir inteintion (Muplihah & Kusmayadi, 2021; Hasan, eit al., 2022). 

This reiseiarch was conducteid at PT Gameisteir Leigeinda Indoneisia, a company eingageid in 

teichnology and softwarei deiveilopmeint, particularly in thei gaming and digital einteirtainmeint industry. 

Locateid in Paleimbang, South Sumatra, thei company einvisions beicoming a markeit leiadeir in thei national 

gaming industry through innovation and thei inteigration of cutting-eidgei teichnologieis. With a teiam of 

creiativei and teichnical profe issionals, thei company produceis compeititivei digital einteirtainmeint products 

that arei reile ivant to markeit neieids. 

Baseid on obseirvations and inteirvieiws, it was found that eimployeieis at PT Gameisteir Leigeinda 

Indoneisia eixpeirieincei high leiveils of work streiss duei to tight work targeits and unreialistic eixpeictations. 
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Moreioveir, poor work-lifei balancei has eimeirgeid as a significant issuei, with eimployeieis struggling to 

allocateitimei beitweiein work and peirsonal lifei. This condition is eixaceirbateid by a lack of work fleixibility 

and minimal psychological support from thei company. 

An inteirnal company surveiy in 2023 showeid that 65% of eimployeieis eixpeirieinceid high work 

streiss, whilei 58% admitteid to having difficultieis maintaining a balancei beitweiein work and peirsonal lifei. 

This pheinome inon has leid to an increiasei in eimployeieis' inteintion to reisign, which poseis a risk of taleint 

loss, high reicruitmeint and training costs, and deicreiaseid organizational productivity. This issuei is also 

closeily reilateid to thei SDGs, particularly SDG 3 (Good He ialth and Weill-Beiing) and SDG 8 (Deiceint Work 

and Eiconomic Growth), which eimphasizei thei importancei of meintal heialth and deiceint working 

conditions. 

Various preivious studieis havei shown a significant reilationship beitweiein work streiss, work-lifei 

balancei, and turnove ir inteintion. Safira, eit al. (2022) found that work streiss and work-lifei balancei 

simultaneiously have i a positive ieiffeict on turnoveir inteintion. Similarly, Seiptyarini, eit al. (2023) reiacheid thei 

same i conclusion. Howeiveir, reiseiarch by Widiyanti, eit al. (2022) preiseints diffeireint reisults, wheirei work-lifei 

balancei had a neigativeieiffeict on turnoveir inteintion, whilei work streiss reimaineid a positivei preidictor. 

This discreipancy in findings highlights thei neieid for furtheir reiseiarch in diffeireint conteixts and 

seictors, including thei creiativei industry such as PT Gameisteir Leigeinda Indoneisia, which is characteirizeid 

by dynamic work and high preissurei. Theireiforei, this study aims to analyzei thei influeincei of work streiss 

and work-lifei balancei on turnove ir inteintion among thei company's eimployeieis. 

LITERATURE REVIEW 

Work Stress 

Work streiss reifeirs to teinsion that causeis psychological imbalancei in an eimployeiei, affeicting 

eimotions, thinking patteirns, and peirsonal weill-beiing (Hasibuan, 2022). This can occur duei to eixceissivei 

task deimands, tight timei preissureis, or a lack of social support in thei work einvironmeint, which ultimateily 

reisults in theieimployeiei's inability to copei with theiir dutieis and reisponsibilitieis. 

Work-Life Balance (WLB) 

Work-lifei balancei reifeirs to a heialthy eiquilibrium beitweiein work deimands and peirsonal and family 

lifei reisponsibilitieis (Nurdin & Rohaeini, 2020). This conceipt focuseis on an individual's ability to peirform 

roleis in both theiir work and peirsonal lifei in a balanceid way, without significant conflicts beitweiein thei two. 

 

 



JEM17: Jurnal Ekonomi Manajemen                          Volume 10, Nomor 1, Mei 2025, Halaman 047 – 060 
 

50 
 

Turnover Intention 

Turnoveir inteintion is thei action takein by eimployeieis to voluntarily reisign from thei company duei 

to ceirtain factors (Astiti, eit al., 2020). Eimployeiei turnoveir is closeily reilateid to inteirnal company factors, 

such as thei work einvironmeint, compeinsation, and otheir aspeicts that influeincei an eimployeiei's deicision to 

leiavei thei organization. 

The Influence of Work Stress on Turnover Intention 

This study analyze is theieiffeict of work streiss on turnoveir inteintion at PT Gameisteir Leigeinda 

Indoneisia. First, it is important to undeirstand that work streiss can affeict eimployeiei peirformancei and 

motivation. Whein eimployeieis feieil preissureid, theiy may losei inteireist in theiir work, which in turn can 

trigge ir the i inteintion to seieik otheir job opportunitieis. This is supporteid by streiss theiory, which suggeists 

that individuals eixpeirieincing high streiss teind to feieil dissatisfieid with theiir work and consideir leiaving thei 

organization. By unde irstanding thei reilationship beitweiein work streiss and turnoveir inteintion, companieis 

can takei steips to reiducei streiss in thei workplacei and improveieimployeiei reiteintion. This study aims to 

providei insights into how manage imeint can ideintify and addreiss thei factors causing streiss to preiveint high 

turnoveir among e imployeieis. 

Baseid on preivious studieis, thei analysis conducteid by Rahayu and Astuti (2021) shows that work 

streiss has a positivei and significant eiffeict on eimployeieis' turnoveir inteintion in thei banking seictor. In linei 

with this, reise iarch by Fatimah, e it al. (2023) also found that work streiss in thei reitail industry significantly 

contributeis to an increiasei in turnoveir inteintion. Howeiveir, reiseiarch conducteid by Prabowo and Seitiawan 

(2022) found that work streiss has a neigativei and insignificant eiffeict on turnoveir inteintion. 

H1 = It is hypothesized that work stress has a positive effect on turnover intention among employees 

at PT Gamester Legenda Indonesia. 

The Influence of Work-Life Balance (WLB) on Turnover Intention 

This study will analyzei theieiffeict of work-lifei balancei (WLB) on turnoveir inteintion at PT 

Gameisteir Leigeinda Indoneisia. It is important to undeirstand that good WLB can e inhancei job satisfaction 

and eimployeiei loyalty. Whein eimployeieis feieil theiy havei a heialthy balancei beitweiein work deimands and 

peirsonal lifei, theiy teind to bei morei satisfieid and motivateid in theiir work. Conveirseily, an imbalancei in 

WLB can leiad to dissatisfaction, trigge iring thei inteintion to seieik otheir eimploymeint. Work-lifei balancei 

theiory sugge ists that eimployeieis who arei unablei to achieivei good WLB oftein eixpeirieincei streiss and burnout, 

making the im morei likeily to consideir leiaving thei organization. By undeirstanding thei reilationship beitweiein 

WLB and turnove ir inteintion, companieis can takei steips to creiatei a work einvironmeint that supports this 

balancei, such as offeiring fleixiblei working hours and support programs for eimployeieis. This study aims to 
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providei insights into how manage imeint can improveieimployeieis' WLB to reiducei turnoveir inteintion and 

increiasei reite intion at PT Game isteir Leigeinda Indoneisia. 

Based on previous studies, Rizky and Anisa (2021) found that work-life balance has a significant 

positive effect on turnover intention. Similarly, research by Jannah and Setiawan (2023) also found that 

work-life balance has a significant positive effect on turnover intention. However, research by Farhan, et 

al. (2022) showed different results, where they found that work-life balance does not have a significant 

effect on turnover intention. 

H2 = It is hypothesized that work-life balance has a positive effect on turnover intention among 

employees at PT Gamester Legenda Indonesia. 

The Influence of Work Stress and Work-Life Balance on Turnover Intention 

The framework in this study explains how work stress and work-life balance influence turnover 

intention at PT Gamester Legenda Indonesia. Work stress (X1) refers to the physical and emotional 

pressure felt by employees when job demands exceed their ability to manage or complete the tasks. In a 

high-pressure work environment, prolonged work stress can lead to fatigue, anxiety, and dissatisfaction 

with work. Employees experiencing sustained work stress often feel uncomfortable, unmotivated, and 

may eventually develop the desire to leave the company. This relationship indicates that the higher the 

level of work stress employees experience, the greater the likelihood of turnover intention (Y), or the 

desire to quit the job. 

Meanwhile, work-life balance (X2) refers to the balance between employees' professional and 

personal lives. A good work-life balance indicates that employees have enough time and energy to meet 

both their work and personal life demands without feeling overwhelmed. When this balance is achieved, 

employees tend to be happier, more satisfied, and loyal to the company. On the other hand, an imbalance 

between work and personal life, such as excessive working hours or a heavy workload, can lead to 

additional stress, ultimately increasing turnover intention. Employees who feel that their work interferes 

with their personal life or mental health are more likely to intend to leave the organization. 

Based on previous research, Safira, et al. (2022) showed that work stress and work-life balance 

together, or simultaneously, have a significant effect on turnover intention. Similarly, research by 

Septyarini, et al. (2023) stated that both work-life balance and work stress positively influence turnover 

intention. However, this finding does not align with research by Widiyanti, et al. (2022), which showed 

that work-life balance has a negative and significant effect on turnover intention, while work stress has a 

positive and significant effect. 

H3 = It is hypothesized that work stress and work-life balance both have a positive effect on 

turnover intention among employees at PT Gamester Legenda Indonesia. 
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Conceptual Framework 

RESEARCH METHODS 

This section explains the research variables, operational definitions, design, participants, data 

collection, and data analysis techniques. The methodology ensures a detailed understanding of the 

research procedure. 

Research Design 

Thei reiseiarch is a deiscriptiv

thei subjeicts at PT Gameiste ir Leigeinda Indon

Seipteimbe ir to Deiceimbeir 2024, and focus

inteintion. A combination of de iscriptiv

reilationships beitweiein variableis and provid

Research Limits 

This study is limiteid to th

eimployeieis as thei population. Thei r

lifei balancei on turnove ir inte intion within this company.

Variable Identification 

Thei indeipeindeint variableis in this study ar

deipeindeint variablei is turnoveir inteintion. Str

by eimployeieis duei to theiir job deimands, whil
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reisponsibilitieis and peirsonal lifei. Turnoveir inteintion, thei deipeindeint variablei, reifleicts an eimployeiei's 

inteintion or like ilihood of leiaving thei organization. 

Participants and Setting 

This study's participants consist of all 75 eimployeieis of PT Gameisteir Leigeinda Indoneisia, locateid 

at Jalan Sukabangun II, Paleimbang, South Sumatra. Thei sampling teichniquei useid is saturation sampling 

(Jeinuh Sampling), me ianing all eimployeieis arei includeid as thei samplei. 

Measurement 

Data Colleition 

Data will bei colleicteid using a structureid queistionnairei. Thei queistionnairei will includei both opein 

and closeid queistions, with thei aim to gatheir direict reisponseis from participants on streiss work, work-lifei 

balancei, and turnoveir inteintion. Obseirvations and inteirvieiws will also bei useid to veirify data accuracy and 

gain deieipeir insights into thei study's variableis. 

Data Analysis 

Deiscriptive i quantitativei analysis will deiscribei thei characteiristics of thei study variableis, ideintify 

treinds, patteirns, and thei reilationships beitweiein streiss work, work-lifei balancei, and turnoveir inteintion. 

Deimographic deitails will also bei analyzeid. To einsurei data quality, validity and reiliability teists will bei 

peirforme id using SPSS. Classical assumption te ists for normality, multicollineiarity, and heiteirosceidasticity 

will bei conducteid. A multiplei lineiar reigreission modeil will preidict turnoveir inteintion baseid on streiss work 

and work-lifei balancei. Hypotheisis teisting will bei donei using t-teists for individual variableis and F-teists for 

theiir colleictivei influeincei. Thei coeifficieint of deiteirmination (R²) will eivaluatei thei modeil’s fit. 

RESULTS 

Hypothesis Testing 

Partial Test (t-test) 

Thei t-te ist is useid to teist thei individual reigreission coeifficieints to deiteirminei wheitheir thei 

indeipeindeint variableis (X), name ily Streiss Work and Work-Lifei Balancei, significantly affeict thei deipeindeint 

variablei (Y), which is Turnoveir Inteintion. Beiforei drawing conclusions about wheitheir thei hypotheisis is 

acceipteid or reijeicteid, wei first deiteirminei thei t-tablei valuei at a significancei leiveil of 0.05 with deigreieis of 

freieidom (df) = n – k – 1 = 75 – 3 – 1 = 71, re isulting in a t-tablei valuei of 1.666. 
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Table 1. Partial Test 

Coeifficieintsa 

Modeil 

Unstandardizeid 
Coeifficieints 

Standardizeid 
Coeifficieints 

t Sig. B Std. Eirror Beita 
1 (Constant) 36.551 3.350  10.910 .000 

Streiss Keirja 1.055 .118 .954 8.932 .000 
Work Lifei 
Balancei 

-1.049 .109 -1.028 -1.035 .128 

Source i:: Primary Data Process by SPSS v.26 

Baseid on thei reisults of thei partial t-teist preiseinteid abovei, theieixplanations for eiach indeipeindeint 

variablei arei as follows. Thei t-valuei for Streiss Work is 8.932 with a significancei valuei of 0.000, which is 

leiss than 0.05. This indicate is that Streiss Work has a positiveieiffeict on Turnoveir Inteintion.Thei t-valuei for 

Work-Lifei Balancei is -1.035 with a significancei valuei of 0.128, which is greiateir than 0.05. This suggeists 

that Work-Lifei Balancei doeis not havei an eiffeict on Turnove ir Inteintion. 

Simultaneous Test (F-test) 

Thei F-teist is useid to asseiss thei significancei of thei reigreission modeil, deiteirmining how much thei 

indeipeindeint variableis (X1 and X2) colleictiveily affeict thei deipeindeint variablei (Y). Beiforei concluding 

wheitheir thei hypotheisis is acceipteid or reijeicteid, wei first deiteirminei thei F-tablei valuei using thei formula for 

deigreieis of freieidom (df) = n – k – 1, whe irei n is thei samplei sizei, k is thei numbeir of variableis, and 1 is thei 

constant. Theireiforei, df = 75 – 3 – 1 = 74, which give is an F-tablei valuei of 2.73. 

Table 2. Simultaneous Test 

ANOVAa 

Modeil 
Sum of 
Squareis df 

Meian 
Squarei F Sig. 

1 Reigreission .054 2 .027 4.833 .011b 
Reisidual .400 72 .006   
Total .454 74    

   Source i:: Primary Data Process by SPSS v.26 

With an F-tablei valuei of 2.73 and an F-calculateid valuei of 4.833, thei teist reisults show that F-

calculateid is greiateir than F-table i. Thei F-calculateid valuei of 4.833 is higheir than thei F-tablei valuei of 2.73, 

and thei significancei valuei (0.011) is leiss than 0.05. Theireiforei, it can bei concludeid that thei reigreission 

mode il is significant oveirall. This meians that Streiss Work and Work-Lifei Balancei, whein consideireid 

togeitheir, havei a significant eiffeict on Turnoveir Inteintion. Both variableis contributei to influeincing 

eimployeieis' inteintion to leiavei thei company. 
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Correlation and Determination Coefficients 

Thei correilation coeifficieint analysis (R) is useid to asseiss thei streingth of thei reilationship beitweiein 

Streiss Work, Work-Lifei Balancei, and Turnoveir Inteintion. Thei data from thei reigreission analysis reisults in 

thei Modeil Summary show thei correilation coeifficieint (R). Meianwhilei, thei coeifficieint of deiteirmination teist 

aims to me iasurei thei peirceintagei of contribution that thei indeipeindeint variableis (such as Streiss Work and 

Work-Lifei Balancei) havei on thei variation of thei deipeindeint variablei (Turnoveir Inteintion), as indicateid by 

thei R² valuei. 

Table 3. Correlation and Determination Coefficients 

Modeil Summaryb 

Modeil R R Squarei 
Adjusteid R 

Squarei 
Std. Eirror of 
theiEistimatei 

1 .766a .586 .574 2.960 
       Sourcei:: Primary Data Process by SPSS v.26 

Baseid on thei tablei abovei, thei analysis reisults show that thei correilation coeifficieint (R) is 0.766 or 

76.6%, indicating a strong re ilationship beitweiein Streiss Work, Work-Lifei Balancei, and Turnoveir Inteintion. 

This reilationship sugge ists that thei higheir thei streiss work or thei worsei thei work-lifei balancei of eimployeieis, 

thei gre iateir thei influeincei on theiir inteintion to leiavei thei company. Additionally, thei coeifficieint of 

deiteirmination (R Squarei) valuei of 0.586 or 58.6% indicateis that most of thei variation in Turnoveir 

Inte intion can beieixplaineid by theisei two variableis, whilei thei reimaining 42.4% is influeinceid by otheir 

factors such as leiadeirship stylei, job satisfaction, or compeinsation, which havei not beiein analyzeid in this 

study. This confirms that thei reilationship beitweiein thei variableis studieid is quitei significant, and thei 

reise iarch mode il is weill-suiteid to eixplain thei turnoveir inteintion pheinomeinon. 

DISCUSSION 

The Influence of Work Stress on Turnover Intention 

Thei reisults of thei partial hypotheisis teist (t-teist) conducteid at PT Gameisteir Leigeinda Indoneisia 

show that thei t-valuei for work streiss is 8.932 with a significancei valuei of 0.000, which is leiss than 0.05. 

This indicateis that work streiss has a significant positivei influeincei on turnoveir inteintion. 

Work streiss, as a psychological and physiological reisponsei to workplacei preissureis, can bei triggeireid by 

various factors such as e ixceissivei workload, rolei ambiguity, poor inteirpeirsonal reilationships, and 

organizational unceirtainty (Limbong, 2020). Poorly manage id streiss can leiad to deicreiaseid peirformancei, 

me intal heialth issueis, and reiduceid job satisfaction, all of which can increiasei turnoveir inteintion. 

According to thei Theiory of Work Adjustme int (TWA), work streiss ariseis whein theirei is a mismatch 

beitweiein thei deimands of thei work einvironme int and thei individual’s abilitieis or neieids. This misalignmeint 
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can deicreiasei job satisfaction and increiasei thei likeilihood of eimployeieis leiaving thei organization (Saputra, 

2022). In this conteixt, eixceissivei workload, lack of leiadeirship support, and infleixiblei working hours can 

heiightein streiss leiveils and contributei to an increiaseid inteintion to leiavei. 

Consisteint with theisei findings, studieis by Rahayu and Astuti (2021) and Fatimah eit al. (2023) 

also show that work streiss has a significant impact on turnoveir inteintion, with higheir streiss leiveils 

increiasing eimployeieis’ teindeincy to reisign. 

The Influence of Work-Life Balance on Turnover Intention 

Baseid on thei partial hypothe isis teist (t-teist) conducteid at PT Gameisteir Leigeinda Indoneisia, thei t-

value i for work-lifei balancei is -1.035 with a significancei valuei of 0.128, which is greiateir than 0.05. This 

indicateis that work-lifei balancei doeis not havei a significant influeincei on turnoveir inteintion. 

Work-lifei balancei (WLB) reifeirs to an individual's ability to balancei work reisponsibilitieis with peirsonal 

lifei. Although it is an important factor, thei findings of this study suggeist that work-lifei balancei is not thei 

primary factor influeincing turnoveir inteintion among eimployeieis at thei company. Otheir factors, such as 

work streiss and organizational culturei, arei likeily to play a morei dominant rolei in eimployeieis’ deicisions to 

stay or leiavei theiir jobs. 

Thei Theiory of Work Adjustmeint (TWA) posits that an imbalancei beitweiein work deimands and 

peirsonal neieids can leiad to dissatisfaction and, conseiqueintly, higheir turnoveir inteintion. Howeiveir, deispitei 

thei reile ivancei of WLB, thei reisults indicatei that in thei conteixt of PT Gameisteir Leigeinda Indoneisia, work 

streiss has a morei promineint influeincei on turnoveir deicisions. 

Re iseiarch by Sismawati & Lataruva (2020) found that work-lifei balancei neigativeily affeicts 

turnoveir inteintion, but this study doeis not support that finding. It is likeily that otheir morei influeintial 

factors arei at play in thei organization undeir study. 

The Influence of Work Stress and Work-Life Balance on Turnover Intention 

Thei simultaneious hypotheisis teist (F-teist) conducteid at PT Gameisteir Leigeinda Indoneisia shows 

that thei F-value i of 12.920 is greiateir than thei F-tablei valuei of 2.73, and thei significancei valuei of 0.000 is 

leiss than 0.05. This indicate is that thei oveirall reigreission modeil is significant. In otheir words, work streiss 

and work-lifei balancei simultaneiously havei a significant positiveieiffeict on turnoveir inteintion. 

According to thei Theiory of Work Adjustmeint (TWA), a mismatch beitweiein job deimands and 

individual capabilitieissuch as high work streiss and poor work-lifei balanceicreiateis dissatisfaction that may 

prompt eimployeieis to leiavei thei company. In this study, both work streiss and work-lifei imbalancei 

contributei to thei increiasei in turnoveir inteintion, aligning with thei reiseiarch by Rahayu (2020), which also 

found a significant influeincei of theisei two factors on turnove ir inteintion.It is reicommeindeid that thei 

company pay gre iateir atteintion to eimployeiei work-lifei balancei by impleimeinting morei fleixiblei working 
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hours, reimotei work opportunitieis, and beitteir workload manageimeint. Such policieis can improveieimployeiei 

weill-be iing and reiducei turnoveir inteintion. 

Preivious studieis by Safira eit al. (2022) and Seiptyarini eit al. (2023) support theisei findings, 

eimphasizing that work streiss and work-lifei balancei significantly influeincei turnoveir inteintion. Thus, 

companieis should consideir theisei factors to einhance eimployeiei reiteintion. 

CONCLUSION 

Work streiss has a positivei and significant eiffeict on turnoveir inteintion at PT Gameisteir Leigeinda 

Indoneisia. In contrast, work-life i balancei doeis not havei a significant influeincei on turnoveir inteintion in thei 

same i conteixt. Howeiveir, whein asseisseid simultaneiously, both work streiss and work-lifei balancei 

colleictiveily havei a significant eiffeict on turnoveir inteintion. Thei correilation coeifficieint (R) of 76.6% 

indicateis a strong reilationship beitweiein thei indeipeindeint variableis—work streiss and work-lifei balancei—

and thei deipeindeint variablei, turnoveir inteintion. Furtheirmorei, thei coeifficieint of deiteirmination (R²) of 

58.6% sugge ists that 58.6% of thei variation in turnoveir inteintion is eixplaineid by theisei two variableis, 

whilei thei reimaining 42.4% is influeinceid by otheir factors such as leiadeirship stylei, job satisfaction, or 

compeinsation. 

SUGGESION 

Thei reicommeindations of this study arei as follows: PT Gameisteir Leigeinda Indoneisia is adviseid to 

manageieimployeiei work stre iss by providing streiss manageimeint training, fosteiring a supportivei work 

einvironme int, and eincouraging opein communication beitweiein manageimeint and eimployeieis. Although 

work-lifei balancei was not found to have i a significant impact on turnoveir inteintion, thei impleimeintation of 

policieis that promotei a beitteir balancei beitweiein work and peirsonal lifeisuch as fleixiblei working hours or 

reimotei work programsreimains eisseintial to support oveirall eimployeiei weill-beiing. Furtheirmorei, thei 

company is e incourageid to managei work streiss and work-lifei balancei in an inteigrateid manneir to deiveilop 

an eiffeictiveieimployeiei reiteintion strateigy. Futurei reiseiarch could focus on otheir variableis such as leiadeirship 

stylei, job satisfaction, compe insation, or careieir deiveilopmeint in ordeir to gain a deieipeir undeirstanding of thei 

factors influeincing turnove ir inteintion. 
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