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Abstract 

Thiszstudy aims to explain the influence of changes in digitalization and interpersonal communication on 
employee performance at PT. Galaxy Purbaya Sakti Kediri. This research is a quantitativeZtypeZofzcausalzassociative 
research, the sampling technique used is a saturated sample, andzaztotalzofz40zsampleszwereztakenzfromzthe entire 
population at PT. Galaxy Purbaya Sakti Kediri. Research data were obtained based on interviews, observations, and 
questionnaires. The analysis technique used is using Validity Test, Reliabilityztest,zClassiczAssumptionztest, 
multiplezlinearzAnalysis, t-test (partial), F test (simultaneous), and Coefficient of Determination (R2). The results of 
the research that has been carried out are obtained by multiple linear equations, namely Y = 
6.832+0.154X1+0.210X2+e. The results of the t-test variable for Digitalization Change (X1) show a significance of 
0.168> 0.050, meaning that the Digitalization Change has no significant effect on employee performance, the results of 
the variable t-test Interpersonal Communication (X2) show a significance of 0.010 <0.050 meaning that Interpersonal 
Communication does not have a significant effect on employee performance, and the F test results show a significance of 
0.001 <0.050 meaning that Changes in Digitization (X1) and Interpersonal Communication (X2) have a significant 
effect on Employee Performance at PT. Galaxy Purbaya Sakti Kediri 
Keywords: Changes In Digitalization; Interpersonal Communications; Employee Performance 
 

Introduction 

In the era of society 5.0 as it is today, 

technology in every life will continue to 

develop, the definition of society 5.0 is: new 

phase in community lifezwhichzalready 

integrated with system technology in the 

form ofzIoT (Internet of Things) andzAI 

(artificial intelligence) 

thatzcouldzprocesszbigzdatazandzanalyzezda

tazthezso that society and technology will 

grow together indefinitely and will continue 

to evolve over time. The existence of human 

resources in A company plays an important 

role in participating in the development of 

the era of society 5.0, especially in a 

company. 

Sourcezpowerzmanzconsideredzcan 

produce optimal performance so that the 

company's goalszachieved, according to 

Mangkunegara(Assyifa, Sulandari and 

Rostyaning, 2015)performance performance 

is results by quality and the quantity 

achieved by employees in To dozher job with 

not quite enough answer given, so it can be 

concluded that the work result is something 

that is achieved by a person in accordance 

with the obligations and responsibilities that 

have been assigned to that person within a 

certain period of time. Factors that affect 

employee performance in the era of society 

5.0. utilize technology, especially digital, to 

increase the efficiency and effectiveness of 

the company's internal operations and 

external market offerings(Vial, 2021) 

PT. Galaxy Purbaya Sakti Kediri, a 

company engaged in the sale of Honda 

motorcycles in the company, since 2018 has 

begun to change the work system to digital, 

for example, now for consumers, an 

application called Brompit has been 

facilitated for booking services and viewing 

Honda motorcycle product catalogs and for 

employees. there is an application called I-

Flip to monitor work every day and if there is 

a notification about a new product or new job 

training, it can be seen through the 

application. This creates problems for 

employees who work at PT. Galaxy Purbaya 

Sakti Kediri where employees who used to be 
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accustomed to using manual methods have 

now begun to change to become systematic, 

centralized, through social media and mobile 

platforms, website that can be used anytime 

and anywhere. And of course if employees 

are less quick to adapt and tend to be less 

able to develop skills, it will result in a 

decrease in employee performance every day 

and the quality in service to consumers will 

decrease. 

Interpersonal communication as one of the 

supporters in digital change in the company 

and also affects employee performance 

because communication is an important thing 

in conducting the organization. Interpersonal 

communication is considered to be a forum 

between employees to share information, 

exchange ideas and experiences so that its 

role is very important to support the smooth 

running of the organization, especially in the 

daily performance of employees. According 

to Joseph A. DeVito(Samsinar and Rusnali, 

2017)Interpersonal communication is verbal 

and nonverbal interaction between two (or 

sometimes more than two) people who are 

mutually dependent on each other. 

Problems related to interpersonal 

communication between employees because 

at PT. Galaxy Purbaya Sakti Kediri is because 

there are various kinds of daily employee 

backgrounds that are different from each 

other, which means that each employee also 

has different thoughts and characteristics so 

that some employees are less able to accept 

input and respect the opinions of fellow 

employees related to improving employee 

performance. In addition, equality is also one 

of the problems that exist in the company 

where employees do not have a sense of 

equality in the work environment so that 

grouping occurs in one company which will 

cause friction which will cause conflict 

between employees and employee 

performance will decrease. 

Supported by research results 

byMotherland and Nurhikmah (2018)with 

the title The Effect of Changes in the 

Digitalization System on Employee 

Performance the results show that there is a 

significant influence between the digitization 

system on employee performance. As well as 

research byBasri and Hasanuddin (2021)with 

the title The Effect of Interpersonal 

Communication on Employee Performance at 

Grand Town Hotel Mdanai in Maros 

Regency shows the results that interpersonal 

communication also has a significant effect 

on employee performance. 

 In connection with the above 

problems, the researchers are interested in 

conducting research on "The Effect of 

Changes in Digitalization and Interpersonal 

Communication on Employee Performance at 

PT. Galaxy Purbaya Sakti Kediri”. 

Formulation of the problem 

1. Is digitalization changing significant effect 

on employee performance at PT. Galaxy 

Purbaya Sakti Kediri ? 

2. Does interpersonal communication have 

an effectzsignificantzon the performance 

of employees at PT. Galaxy Purbaya Sakti 

Kediri ? 

3. Does the change in digitalization and 

interpersonal communication have a 

significant effect on employee 

performance at PT. Galaxy Purbaya Sakti 

Kediri ? 

Literature review 

Digitalization Change 

Westernman et al(Adib Z, 2021)defines 

digitalization change as the use of technology 

that aims to 

improvezincreasezperformanceznorzrangezfr

omza company. 
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Kaplan et al(Adib Z, 2021). Changes in 

digitization are changes caused by the use of 

technology in digital in every human life, 

especially in how new technologies such as 

machine learning, big data, and the internet 

are used for business purposes. 

Indicators in digitalization change 

according to Mevira Munindra(in Febryan, 

2020)There are 5 covering: product/service 

innovation, customer advocacy, data 

capitalization, business operations, and 

employee development. 

CommunicationzInterpersonal 

Effendy(Gumay and DS, 

2018)Interpersonal communication is the 

process of delivering messages and 

information to other people either directly or 

through the media to help complete the tasks 

that must be done. 

 Mulyana(Anindita, 2021)Interpersonal 

communication is defined as communication 

between people in a face-to-face manner 

which results in that person being able to 

capture the reactions of others directly, either 

directly or indirectlyzverbalznorznon-verbal 

in expressing ideas and messages to foster 

reciprocal relationships in the delivery of 

information. 

 Interpersonal communication indicators 

according to DeVito(Basri and Hasanuddin, 

2021)include: openness (openness), empathy 

(empaty), support (supportiveness), a sense 

of positivity (positiveness), and equality 

(equality). 

Performance 

Mangkunegara(Assyifa, Sulandari and 

Rostyaning, 2015)performance, namely the 

results both in quality and quantity achieved 

by an employee when carrying out tasks in 

accordance with the responsibilities given by 

the company. 

Kaswan(Ferdian and Rahmawati, 

2019)employee performance reflects the 

behavior shown by employees in the 

workplace as the application of skills, 

abilities, and knowledge that contribute to 

the company. 

Performance indicators by 

Kasmir(Ainnisya and Susilowati, 

2018)include: quality, quantity, time, cost 

suppression, and relations between 

employees. 

Theoretical Framework and Hypotheses 

Theoretical Framework 

 
Image 1 

Theoretical Framework 

Information : 

  Partially influential 

  Effect simultaneously 

X1 = Variablezfreeunamely the change in 

digitization 

X2 = Variablezfreeunamely interpersonal 

communication 

Y = Variablezboundznamely employee 

performance 

Hypothesis 

 Hypothesisiaccording 

toiSugiyono(Priyono, Qomariyah and 

Winahyu, 

2018)isisomethingiansweritemporaryitoiform

ulairesearch 

problem,iwhereiformulaiproblemistudyihasi

declarediiniformiquestion 
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H1= Changes in digitization have an effect on 

Employee Performance At PT. Galaxy 

Purbaya Sakti Kediri partially 

H2= Influential Interpersonal 

Communication toiEmployee Performance 

At PT. Galaxy Purbaya Sakti Kediri partially 

H3= Changes in Digitalization and 

Interpersonal Communication affect 

Employee Performance at PT. Galaxy 

Purbaya Sakti 

Method 

 This study uses quantitative research 

methods with a causal associative research 

approach, according to Sugiyono (Roza and 

Helpiastuti, 2004)causal associative research 

is research that aims to determine the 

relationship or influence between two or 

more variables. In accordance with this study 

with the title "The Effect of Changes in 

Digitalization and Interpersonal 

Communication on Employee Performance at 

PT. Galaxy Purbaya Sakti”, the population 

taken is employees of PT. Galaxy Purbaya 

Sakti, totaling 40 people. In this study using 

non-probability sampling and seeing the 

number of populations less than 100, the 

researchers chose to use the saturated sample 

technique. According to Sugiyono(Ramadan, 

2018)Saturated sampling technique is a 

sampling technique when all members of the 

population are sampled. Therefore, the 

sample in this study were all employees at 

PT. Galaxy Purbaya Sakti Kediri, totaling 40 

people. 

 The data taken in this study is 

quantitative data, and the source of the data 

used is primary data derived from 

respondents' responses obtained from 

distributing questionnaires to employees at 

PT. Galaxy Purbaya Sakti Kediri, 

questionnaires were collected using a Likert 

scale, each respondent was asked for an 

opinion on a statement with a score of 1-5. 

And secondary data that can be obtained from 

the management of PT. Galaxy Purbaya Sakti 

Kediri and can also be obtained from 

literature in the form of previous journals and 

theses. 

Results 

Classic assumption test 

Normality test 

Usediforifind out whether the 

independent variable and variableibound to 

research obtained by 

researchersidistributeinormal or near normal. 

In this study, the normality test 

usingitechniqueiKolmogorov-

Smirnov,iifiprobability value > 0.05 or 5% 

thenidataitheidistributeinormal. 

Table 1 
Kolmogorov Smirnov . One-Sample 

Normality Test Results 
Variable Significant 

Value 
Probability 

Value 
Information 

Digitization 
Change (X1) 

0.05 0.343 Normal 

Interpersonal 
Communication 

(X2) 

0.05 0.415 Normal 

Employee 
Performance 

(Y) 

0.05 0.086 Normal 

Source: Data processed, 2022 

 Based on table 1, it can be seen that the 

probability value of all variables, namely the 

Digitization Change variable (X1), 

Interpersonal Communication variable (X2), 

Employee Performance variable (Y) has a 

probability value > 0.05 or 5%iso 

thaticouldiconcludedithatithe data is 

distributedinormal. 

TestzMulticollinearity 

Conductediforzknowziszmodelzregressionzfo

undzexistencezcorrelationzbetweenzvariablezfre

ezForztestzthezconductediwithizuseizscoreiztolera

ncezandzVariancezinflationzFactorz(VIF),zifzscorezt

olerancez<z0.10zandzscorezVIFz>z10zsozoccurzmul
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ticollinearity.zIfzindigoztolerancez>z0.10zandzsco

rezVIFz<z10zsoznozoccurzmulticollinearity. 

 
 
 
 
 

Tablez2 
ResultszTestzMulticollinearity 

VariablezFree Tolera

nce 

VI

F 

Information 

ChangezDigitizationz(X1) 0.802 1,2
47 

NonzMulticollin
earity 

CommunicationzInterpers
onalz(X2) 

0.802 1,2
47 

NonzMulticollin
earity 

Sourcez:zDatazprocessed,z2022 
 Based 

onztablez2zscoreztolerancezfromzeachzvariablezth

at 

iszvariablezChangezDigitizationz(X1),zvariablez

CommunicationzInterpersonalz(X2),zhavezscor

eztolerancez>z0.10zandzscorezVIFz<z10,zsozcouldzc

oncludedzthatznozoccurzmulticollinearityzbetw

eenzvariablezfreezonzstudyzthis.z 

TestzHeteroscedasticity 

Testzheteroscedasticityzthiszconductedzforzk

nowingziszoccurzinequalityzvariantzresidualzfro

mzonezobservationztozobservationzother,zforztes

tingzthezuseztestzRankzSpearman.zIfzcorrelationzb

etweenzvariablezfreezwithzresidualz>z0.05zsoznoz

occurzheteroscedasticity,zifzcorrelationzbetwee

nzvariablezfreezwithzresidualz<z0.05zsozoccurzhet

eroscedasticity. 

Tablez3 
ResultszTestzHeteroscedasticity 

Variable ScorezSi
gnifican

t 

ScorezSignific
antzResidual 

Informatio
n 

ChangezDigitizati

onz(X1) 

0.05 0.788 NonzHetero

scedasticity 

CommunicationzI

nterpersonalz(X2) 

0.05 0.698 NonzHetero

scedasticity 

Sourcez:zDatazprocessed,z2022 
Based 

onztablez3zscorezsignificantzresidualzfromzeachz

variablezthat 

iszvariablezChangezDigitizationz(X1)zandzvaria

blezCommunicationzInterpersonalz(X2)zhavezsc

orezsignificantzresidualz>z0.05,zsozcouldzconclu

dedzthatznozoccurzheteroscedasticityzinzstudyzt

his 

Testzlinearity 

Testzlinearityzaimzforzknowingzisztwozvariab

lezhavezconnectionzwhichzlinearzorznozbyzsignifi

cant.zAs forztechniquezthe 

analysiszwithzusezscorezsignificancezonzlevelz95

%z(α=0.05)zaszfollowingz: 

1) Ifzscorezsigz>z0.05zsozvariablezhavezconnectio

nzwhichzlinear 

2) Ifzscorezsigz<z0.05zsozvariablezhavezconnectio

nzwhichznozlinear 

 

Tablez4 
ResultszTestzlinearity 

Variable ScorezSi
gnifican

t 

ScorezSig
nificantz

F 

Infor
matio

n 

ChangezDigitizationzandzPerf

ormancezEmployee 
0.05 0.769 linear 

CommunicationzInterperson

alzandzPerformancezEmploye
e 

0.05 0.266 linear 

Sourcez:zDatazprocessed,z2022 
 Based 

onztablez4zscorezsignificantzFzfromzvariablezcha

ngezdigitizationzandzperformancezemployee,zv

ariablezcommunicationzinterpersonalzandzperf

ormancezemployeezYou're 

welcomezhavezscorezsignificantz>z0.05zit 

meanszsecondzvariablezthezhavezconnectionzwh

ichzlinear. 

Analysiszlinearzmultiple 

Tablez5 
ResultszTestzAnalysiszlinearzmultiple 

Variable Coefficientz
Regression 

tco
un
t 

Si
g 

Infor
matio

n 

Constant 6,832    

ChangezDigitiza
tion 

0.154 
1,4

07 

0.
1

6
8 

Haz:zRe

jected 

Communicationz
Interpersonal 

0.210 
2,7
07 

0.
0
1

0 

Haz:zRe
ceived 

Fcount 

7,918  

0.

0
0

1 

 

Rzsquare 0.300    
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Sourcez:zDatazprocessed,z2022 
 Based 

onztablez5zsozequalityzregressionzsetzaszfollowin

g:z 

Y=z6.832+0.154X1z+z0.210X2+e 

Informationz: 

1. ️z=z6,832 

It meanszifznozthere 

iszinfluencezfromzChangezDigitizationz(X1),z

CommunicationzInterpersonalz(X2),zsozbigz

PerformancezEmployeez(Y)ziszas big asz6,832 

2. 1=z0.154 

This means that if there is an increase 

in the digitization change variable (X1) by 

one unit while the interpersonal 

communication variable (X2) remains, the 

employee performance (Y) increases 

by0.154.. 

3.z2=z0.210 

It 

meanszifzoccurzincreasezonzvariablezcommu

nicationzinterpersonalz(X2)zas big 

aszonezunitzwhereaszvariablezchangezdigitiz

ationz(X1)zpermanentzsozperformancezempl

oyeez(Y)zgo onzas big asz0.210. 

TestzHypothesis 

Testztz(Partial) 

Testztzusedzforzknowingziszvariablezfreezthat 

iszchangezdigitizationz(X1),zcommunicationzint

erpersonalz(X2)ztake 

effectzsignificantztozvariablezboundzperforman

cezemployeez(Y)zbyzPartial.zBasezinztakingzdecis

ionztestztziszwithzuseznumberzsignificantzifz>z0.0

50zsozH0zreceivedzandzHazrejected,zifz<z0.050zsoz

H0zrejectedzandzHazreceived. 

Tablez6z 
ResultszTestztz(Partial) 

Variable tcoun
t 

Significa
nt 

Informati
on 

ChangezDigitization 1,407 0.168 zHazrejecte
d 

CommunicationzInterpers
onal 

2,707 0.010 zHazreceive
d 

Sourcez:zDatazprocessed,z2022 

 Based 

onztestztzwhichzhaszconductedzandzshowedzonzt

ablez6zonzcouldzexplainedzaszfollowingz: 

1. ByzPartialzvariablezchangezdigitizationz(X1

)znoztake 

effectzsignificantztozperformancezemploye

ez(Y)zshowzresultsztestztcountz=z1,407zwithz

numberzsignificantzthat 

isz0,168zwhereznumberzthez<z0.050zwhichz

meanszH0zreceivedzandzHazrejectedzandzha

vezscorezcoefficientzregressionz()z=z0.154zw

hichzit 

meanszvariablezchangezdigitizationz(X1)zn

ozhavezinfluencezwhichzsignificantzas big 

asz0.154ztozperformancezemployeez(Y)zbyzP

artial.z 

2. ByzPartialzvariablezcommunicationzinterp

ersonalz(X2)ztake 

effectzsignificantztozperformancezemploye

ez(Y)zshowzresultsztestztcountz=z2,707zwithz

numberzsignificancezthat 

isz0.010zwhereznumberzthez>z0.050zwhichz

meanszH0zrejectedzandzHazreceivedzandzh

avezscorezcoefficientzregressionz()z=z0.210z

whichzit 

meanszvariablezcommunicationzinterpers

onalz(X2)zhavezinfluencezwhichzsignificantz

as big 

asz1.181ztozperformancezemployeez(Y)zbyzP

artial. 

TestzFz(simultaneous) 

TestzFzaimzforzseeziszvariablezfreezthat 

iszchangezdigitizationz(X1),zcommunicationzint

erpersonalz(X2)ztake 

effectzsignificantztozvariablezboundzperforman

cezemployeez(Y)zbyztogetherz(simultaneously).z

CriteriaztestingztestzFzinzstudyzthiszseenzfromzsi

gnificancezFzifzscorezsig.zFz<z0.05zsozH0zrejectedz

andzHazreceivedzit meanszthere 

iszinfluencezwhichzsignificantzAmongzvariablez

freezwithzvariablezboundzbyzsimultaneous. 

Tablez7z 
ResultszTestzFz(simultaneous) 
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Variable Fco
unt 

Signi
ficant 

Information 

ChangezDigitizationzandzCo
mmunicationzInterpersonalz 

7,9
18 

0.001 
H0zrejectedzan
dzHazreceived 

Sourcez:zDatazprocessed,z2022 
 Based 

onztablez7zshowzthatzscoreztestzFcountzas big 

asz7,918zwithzscorezsignificantzFzas big 

asz0.001zwhereznumberzthez<z0.05,zsozcouldzcon

cludedzthatzH0zrejectedzandzHazreceivedzmean

szvariablezchangezdigitizationz(X1),zcommunic

ationzinterpersonalz(X2)ztake 

effectzbyzsignificantztozperformancezemployeez(

Y)zbyzsimultaneouszonzPT.zGalaxyzPurbayazMa

giczKediri. 

 

CoefficientzDeterminationz(R2) 

Tablez8 
ResultszTestzCoefficientzDeterminationz(R2) 

R RzSquare 

0.547 0.300 

Sourcez:zDatazprocessed,z2022 
 Based 

onztablez8zshowingzscorezRz=z0.547zwhichzcould

zis 

knownzthatzconnectionzAmongzvariablezchang

ezdigitizationz(X1),zcommunicationzinterperso

nalz(X2)ztozperformancezemployeez(Y)zonzPT.zG

alaxyzPurbayazMagiczKediriziszstrongzbecausezi

s atzinzscorezAmongz0zuntilz1.zAndzscorezR2zas 

big asz0.300zit 

meanszperformancezemployeezinfluencedzbyzc

hangezdigitizationzandzcommunicationzinterpe

rsonalzas big asz30%zthe 

restz70%zinfluencedzbyzvariablezotherzwhichzno

zresearchedzinzstudyzthis. 

 

Discussion 

 Based on the discussion of the results 

of the research that has been carried out by 

researchers, it can be obtained that the 

variable of digitalization changes has no 

effect and is significant on employee 

performance and interpersonal 

communication variables have an effect and 

significant on employee performance 

variables at PT. Galaxy Purbaya Sakti Kediri.

 This research has also conducted a 

discussion of data analysis and a discussion 

of multiple linear analysis. In more detail, it 

can be explained as follows: 

InfluencezChangezDigitizationztozPerforman

cezEmployeezPT.zGalaxyzPurbayazMagiczKedi

ri. 

Resultszstudyzthiszshowzthatzvariablezchang
ezdigitizationznoztake 
effectzsignificantztozperformancezemployeezonz
PT.zGalaxyzPurbayazMagiczKedirizbyzPartialzpr
ovenzthroughzresultszcalculationzwhichzhaszco
nductedzsozobtainedzscoreztcountz=z1,407zwithz
numberzsignificancezas big 
asz0,168zwhereznumberzthez<z0.050zwhichzmean
szH0zreceivedzandzHazrejectedzandzhavezscorezc
oefficientzregressionz(β)z=z0.154.zOnzvariablezch
angezdigitizationzthere 
iszindicatorzwhichzmostzmanyzgetzanswerzagre
ezfromzrespondentzthat 
iszaboutzcompanyzalreadyzprioritizezprofession
zbasedzdigitalzforzcompetitionzbusinesszaszexam
plezusezapplicationzwhichzaddressedzforzconsu
merzthat 
iszapplicationzbrompitzandzapplicationzforzemp
loyeezthat iszI-
Flipzthiszalreadyzwalkzfromzyearz2018zuntilzno
wzandzeveryzdayzemployeezusezapplicationzthez
so 
thatzemployeezalreadyzstartzdominatezchangezt
hezandzperformancezwillzstable. 

Nextzemployeezhavezskillszwhichzgoodzinzfi
eldztechnologyzespeciallyzdigitalzforzcompletez
profession,zhalzthiszbecausezchangezdigitizatio
nzthiszRequiredzconductedzinzcompanyzdevelo
pzlikezinzPT.zGalaxyzPurbayazMagiczKedirizinzer
azsocietyz5.0zlikezthiszallzemployeezalreadyznozfo
reignzwithzwebsitezcompanyzwhichznowzthiszpe
rformancezemployeezcouldzmonitoredzfromzwe
bsitezthezwhichzcenteredzonzplayzdealerzsozforzdel
iveryzreportzeveryzmonthzandzweeklyzalreadyz
usezwebsitezso thatzskillszemployeezwillzKeep 
goingzsharpenedzbyznozdirect,zandzifzthere 
iszchangezdigitizationzanytimezparazemployeez
alreadyzminimalzconstraintzandzwillzmorezfastz
understandzwithzuseztechnologyzso 
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thatzperformancezemployeezwillzpermanentzst
able.z 
 in linezwithzstudyzwhichzhaszconductedzby 
Azhari and Pradanaz(Azhary and Pradana, 
2021)zwithztitlezInfluencezCulturezOrganizatio
nzDigitalzTozPerformancezEmployeezWithzDigi
tizationzBusinesszandzDevelopmentzScorezTech
nologyzDigitalzAszVariablezInterventionz(Studi
eszCasezOnzPT.zpawnshopz(Persero)zOfficezReg
ionzXzBandung),zfromzresultsztestingzwhichzhas
zconductedzsozobtainedzthatzonzvariablezbusine
sszdigitalzit turns 
outznozrelatezwithzdevelopmentzscorezdigitalza
ndzhavezscorezcoefficientznegativezthat 
iszinznumberz-1.101zit meansznoztake 
effectzpositiveztozperformancezemployeezonzPT
.zpawnshopzPerserozRegional 
OfficezXzBandung. 

InfluencezCommunicationzInterpersonalztozP
erformancezEmployeezPT.zGalaxyzPurbayazM
agiczKediri. 

 Resultszstudyzthiszshowzthatzvariablezcomm
unicationzinterpersonalztake 
effectzsignificantztozperformancezemployeezonz
PT.zGalaxyzPurbayazMagiczKedirizbyzPartialzpr
ovenzwithzresultszcalculationzwhichzhaszcondu
ctedzsozobtainedzscoreztcountz=z2,707zwithznum
berzsignificancezas big 
asz0.010zwhereznumberzthez<z0.050zwhichzmean
szH0zrejectedzandzHazreceivedzandzhavezscorezc
oefficientzregressionz(β)z=z0.210.zOnzvariablezch
angezdigitizationzthere 
iszindicatorzwhichzmostzmanyzgetzanswerzagre
ezfromzrespondentzthat 
iszaboutzemployeezmustzcapablezrespondzinfor
mationzfromzoutsidezprofessionznorzfromzinzpr
ofession,zhalzthiszbecausezforzunitezvariouszbac
kgroundzbehindzemployeezsozrequiredzcommu
nicationzinterpersonalzinzPT.zGalaxyzPurbayaz
Magiczkediri,zattitudezeach 
otherzopen,zvaluezonezsamezother,znozenvyztoza
chievementzemployeezotherzwillzcreatezatmosp
herezworkzwhichzconducivezso 
thatzemployeezwillzthe 
morezcomfortablezworkzandzperformancezemp
loyeezwillzthe morezincrease.z 

in linezwithzresultszGumay and DS . 
researchz(Gumay and DS, 
2018)zwithztitlezInfluencezCommunicationzInte

rpersonalzandzEnvironmentzWorkzTozPerform
ancezEmployee,zfromzresultsztestingzwhichzhasz
conductedzobtainedzresultsztcountz>ztablezthat 
isz6,456z>z1,677zandzresultszcoefficientzcorrelati
onzinterpersonal communication has a value 
of 0.682, which means that the relationship 
between interpersonal communication 
variables and employee performance 
variables is in the category of strong 
correlation, it can be concluded that 
interpersonal communication has a positive 
and significant effect on employee 
performance. 

InfluencezChangezDigitizationzandzCommun
icationzInterpersonalzTozPerformancezEmplo
yeezOnzPT.zGalaxyzPurbayazMagiczKediri. 

 Resultszstudyzthiszshowingzthatzchangezdigi
tization,zcommunicationzinterpersonalztake 
effectzsignificantztozperformancezemployeezbyz
simultaneouszprovenzwithzresultszcalculationz
whichzhaszconductedzsozscorezFcountzas big 
asz7,918zwithzscorezsignificantzFzas big 
asz0.001zwhereznumberzthez<z0.05,zsozcouldzcon
cludedzthatzH0zrejectedzandzHazreceived.zWhic
hzfirstzonzvariablezchangezdigitizationzpartzbigz
employeezanswerzveryzagreezaboutzindicatorzc
ompanyzalreadyzprioritizezprofessionzbasedzdi
gitalzforzcompetitionzbusinesszThingzthiszbecau
sezemployeezmorezeasyzinzofferzproductzwherez
justzandzwhenzjustzonlyzthroughzonezplatformza
ndzwillzthe morezmake it 
easyzprofessionzparazemployee.zNextzonzindica
torzdevelopmentzemployeezmostzmanyzchosenz
agreezbyzemployeezbecausezemployeezmustzha
vezskillszinzfieldztechnologyzdigitalzinzsolutionz
her jobzdaily. 
 Onzvariablezcommunicationzinterpersonalzt
here 
iszindicatorzwhichzmostzmanyzgetzanswerzagre
ezthat 
iszonzindicatorzopenness,zthiszbecausezeveryzea
chzemployeezmustzcapablezrespondzinformatio
nzfromzoutsidezprofessionznorzfromzinzprofessi
onzwithzhappyzheartzso 
thatznozarisezflavorzenvyzinzselfzwhichzcauseznoz
spiritzinzwork.zNextzonzindicatorzempathyzalsoz
havezanswerzagreezmostztallzbecausezeveryzem
ployeezmustzhavezflavorzempathyzwhichztallzso 
thatzcanzvaluezfellowzemployeezso 
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thatzminimalzfrictionzwhichzcausezenvironmen
tzworkznozconducive. 
 in linezwithzVandela and Sugiarto . 
researchz(Vandela and Sugiarto, 
2021)zwithztitlez"InfluencezUsezTechnologyzInfo
rmationzandzAbilityzCommunicatezInterperso
nalzTozPerformancezEmployeezPT.zRayzNatural
zLightzSunzKetapang”zfromzresultszcalculationz
obtainedzthatzscorezFcountzas big 
asz3,257zwithzscorezsignificantz0.028zwhereznu
mberzthez<0.050zsozH0zrejectedzandzHazreceive
dzsozcouldzconcludedzthatzbyzsimultaneouszuse
ztechnologyzandzabilityzcommunicatezinterpers
onalztake 
effectzsignificantztozperformancezemployee. 
Conclusion 

zBased 
onzresultszstudyzandzdiscussionzwhichzhaszcon
ductedzbyzresearcherzsozcouldzconcludedzaszfol
lowingz: There is no significant effect of the 
variable of digitalization changes on 
employee performance at PT. Galaxy 
Purbaya Sakti Kediri partially. This is 
evidenced by research conducted by Azhari 
and Pradana(Azhary and Pradana, 2021)with 
the title The Influence of Digital 
Organizational Culture on Employee 
Performance With Business Digitization and 
Development of Digital Technology Values 
as Intervening 
Variablesz(StudieszCasezOnzPT.zpawnshopz(Per
sero)zOfficezRegionzXzBandung),zfromzresultszt
estingzwhichzhaszconductedzsozobtainedzthatzo
nzvariablezbusinesszdigitalzit turns 
outznozrelatezwithzdevelopmentzscorezdigitalza
ndzhavezscorezcoefficientznegativezit 
meansznoztake 
effectzpositiveztozperformancezemployeezonzPT
.zpawnshopzPerserozRegional 
OfficezXzBandung. There 
iszinfluencezwhichzsignificantzfromzvariablezco
mmunicationzinterpersonalztozperformanceze
mployeezonzPT.zGalaxyzPurbayazMagiczKediriz
byzPartial.zThingzthiszprovenzwithzstudyzwhich
zconductedzby Gumay and DSz(Gumay and 
DS, 
2018)zwithztitlezInfluencezCommunicationzInte
rpersonalzandzEnvironmentzWorkzTozPerform
ancezEmployee,zfromzresultsztestingzwhichzhasz
conductedzobtainedzresultszH0zrejectedzandzHa

zreceivedzwhichzit 
meanszconnectionzAmongzvariablezcommunic
ationzinterpersonalzwithzvariablezperformancez
employeezenterzonzcategoryzcorrelationzstrong,
zsozcouldzconcludedzthatzcommunicationzinter
personalztake 
effectzpositivezandzsignificantztozperformanceze
mployee There 
iszinfluencezwhichzsignificantzfromzvariablezch
angezdigitizationzandzcommunicationzinterper
sonalztozperformancezemployeezonzPT.zGalaxyz
PurbayazMagiczKedirizbyzsimultaneous.zThingz
thiszprovenzbyzstudyzwhichzconductedzby 
Vandela and Sugiartoz(Vandela and Sugiarto, 
2021)zwithztitlez"InfluencezUsezTechnologyzInfo
rmationzandzAbilityzCommunicatezInterperso
nalzTozPerformancezEmployeezPT.zRayzNatural
zLightzSunzKetapang”zfromzresultszcalculationz
obtainedzthatzH0zrejectedzandzHazreceivedzso 
thatzcouldzconcludedzthatzbyzsimultaneouszuse
ztechnologyzandzabilityzcommunicatezinterpers
onalztake 
effectzsignificantztozperformancezemployee. 

Suggestion 

Based onzconclusionzwhichzhaszput 
forwardzbyzresearcherzonzsozsuggestionzwhichz
couldzbe 
deliveredzwhichzrelatezwithzresultszstudyzaszfol
lowingz: 
1. Influencezchangezdigitizationzprovenznozta

ke 
effectzsignificantztozperformancezemploye
ezonzPT.zGalaxyzPurbayazMagiczkediri,zsoza
llzemployeezexpectedzalwayszconsistentztoz
professionzwhichzhaszdeterminedzbyzcom
panyzrelatedzchangezdigitizationzso 
thatzperformancezemployeezpermanentzst
ablezandztendzincrease. 

2. Influencezcommunicationzinterpersonalzp
rovenztake 
effectzsignificantztozperformancezemploye
ezonzPT.zGalaxyzPurbayazMagiczkediri,zsoza
llzemployeezrequiredzforzmorezeach 
otherzroutinezcommunicatezwhichzgoodzb
etweenzemployeeznorzwithzsuperiorzso 
thatzifzcommunicationzinterpersonalzthe 
morezgoodzsozperformancezemployeezalsoz
willzthe morezincrease.z 
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3. Onzsecondzvariablezonzcouldzconcludedzth
atzchangezdigitizationzandzcommunicatio
nzinterpersonalztake 
effectzsignificantztozperformancezemploye
e,zsozwithzexistencezstudyzthiszexpectedzco
uldzhelpzcompanyzinzincreasezperformanc
ezemployeezandzPT.zGalaxyzPurbayazMagi
czKedirizwillzthe morezdevelopzin 
accordancezwithzvisionzandzmissionzcomp
any 

4. For further researchers, it is hoped that 
research can be used as a reference in 
researching the variables of digitalization 
change and interpersonal 
communication variables, and further 
researchers are expected to be able to 
further develop other variables to study, 
one of which is about the work 
environment, as well as about work 
discipline. 
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