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Ahstroct

This research examines the application afthe Integrrted Dvn@hic Archival Information Svstem
[SRTKANIDNY iR supporting goed governonce ot the Mojokertn Gity Edueation and Culfture Gffice,
The backgrowad of Ehis research i2 the rapdd advarcement of communication erd informaton
fechaology @ encoinmges the Enmagformation of government admiriiretion throagk -
government @mprove afficiency, effectivensss, transparency, and accountability. The research
method wsed 5 descripbive with o quelibutive approuch, with oo souwrces, romely primooe gl
and secondary dat@obicived through purposive sompling. Data collection methods were
conducted through intenviews and docuntentetion using date analysis techniques using the
Mites i Huberman model, The dale wallidity test was carvied ot using sourcs inaigulation.
The results showed that the SRIKANDI gpp sigrificantly improved correspondence
admvivisirerion’s efficiency, ¢ffectiveness, and Dmeliaess, with feanires sich o5 awtomatlc
Ingging,  strectered  disposition,  eod  dypitel  signotures  enhancing  ransparency  and
accauttalility. Despite focdng technioad challenges such as digital ervers and retwork ouages,
the app's positive tmpact fn realixing o paperless office and anline correspomdence & evident
Recommendations include incregsed user training, improved network Infrastructure, amd the
developrent of application featieres fo increase efficlency and support good gevernoios mers
affectivaly,

Keywords: SRIANDY, good governarce, é-government correspondence  odimiristrarion,
infarmation technology

1, Introduction

Currently, advances in communication and information technology continue to Increase
rapidiy, allowing everything to be more easily sccessed and done thanks o technological
Advances that fcilitate varous human activities, including activities in gevemment
[Fresilinsari & Suhardjo, 2023} This technological development is the basis for the
transformation  of government administration in adopting  and  follewing  existing
developments, In this case, the government utilizes technological advances te achieve its goals,
such as monltoring all aspects related te povernance, including managing resources,
administrative processes, service delivery, and the provision of easily acceszible Information.
When =seen in a government administration, this technological development is one of the
elements that suppart good governance.

Academics and practitieners of public administration in Indonesia defing good governance
azimplementing a trustworthy government, effective government management {United et al.],
excellent and res @Phsible gove rnment management, and a transparent govermmen { Hended
& Padoeli, 2009). Freside*.rrtiﬂ@smn:tiun No. 6,2001 on Telecommunications, Media, and
Informatics emphasizes that b support good governance and accelerate the demoomatic
fec) (40 (2 |
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process; every government apparatus must apply Information Technology, Efwm as e-
government, i governance, E-government is a set of ldeas covering @) activities n the puhlic
sector, both akt the central and local govemment lewels, that utilize information and
communication  technology 10 improve efficiency, effectiveness, fransparency, and
accountability in delivering publle services (Masrullah, 2018])

One of the public secto that has implemented technological developmerts in lis
governance is the Mojokerte City Education and Culture Gffice, The Moj@rto City Education
and Culture Office (s one of the regional apparatuses that implement the Electronic-Based
Government System (SPBE|i§armryving out government affairs and providing assistance in
education and culghre, One of the implementations of the Electronic-Based Govermment
System [SPEE] 15 the app@@ition of tho Integrated Dynamic Archival Information System
[SRIEANDIL Applying thegteprated Dynamic Archival Information Systetn [SRIEANDI] to
support pood governance at the Mojokerto City Education and Culture Office is an important
innevation to improve efficiency and ranspaffhcy in managing archives and correspondence
within government agencies. In this context, the formulation of the research problem to be
answered (n this study is how the@nplementation of SRIKAND can have a positive impact in
supporting  good  gevernance at the Mojokerto  Gity  Bducation  and Colture Cffic:,
Implementing digital applications (n Mejokerto is critical, considering the rapid development
ef information technology and the demand for efficiency and aceountability in public services
By implementing SRIKANDI, the Majokerto City Education and Colture Office can speed up the
correspondence process, reduce paper wsage, and improve cffidency in archive manage ment.
ERDThe Srikand: application is the result of cosperation betwoen several institubions, namaely
the Mational Archives of the Republic of Indonesla {ANRI), which s in charge of developing
business processes and managing dynamic information related to archives, the Ministry of
Administrative Reform and Bureaucratic Re i@ [(Kemenpan-RB] plays the role of coordinator
and drafter of regulations. At the =ame Hme, the Ministry of Com munication and Information
of the Republic of Indonesia (Ke@ouminfo) is responsible for application development It
provides ICT infrastructure, and the Natonal Cyber and Crypto Agency [EBSN] provides
application security and electronic certification (Aini, 2023). The funch of the Srikandi
application aims to facilitate the organization of correspendence and archive management,
with the hope of Improving quality and accountability in digital-based archiving and
strengthening coordination between povernments that have used the Srilandi application.
Therefere, the lntegrated Dynamic Archives Infermation System application can make it easler
for all employess to digitally process cormespondence and bring the Mojolerto City Educabion
and Culiure Office into the 4.0 government revelution

The concept of implementing digital applications in the context of gosd povernance is
supporied by melated thearies, such a5 the concept of e-geovernment amd its role in creating
good governance, Frevious research has highlighted the importance of applications such as
SRIKAMD] in building poo@Eovernance based on accountability, transparency. rule of
law, and spenness. Previous research on the implementation of e-government and the role of
the Srikandi application te realize geod governance as conducted by Ralmah and Meirinawati
[2023) related research that provides an understanding of the application of Srikandl in
realizing good administration in the devefopment of goed governance based on the principles
of accountability, transparency, mule of law, openness, and guarantees (Yogo privain@
Rocliana, 2024), Furthermore, research related to the role of e-government highlights the
importance  of Electronic-Basad  Government  Systems  (SPBE] or  e-government in
implementing pood governance [Rusdy & Flambonita, 2023). In addition, empirical data
obtained from previous research also provides a dearer picture of the Impact of implementing
digital applications in office administration, incloding redoced paper use. increased work
efficiency, and changes in employes work mechanisms.
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The primary goal of this research is to study the applcation of the ifggorated dynamic
archived information system [SEIKANDI] to support good governance at the Mojokerto Cloy
Education and Culture Office. By dolng so, this research aiims to significantly contribute to the
understanding amld |mprovement of good govermin e,

2. Methods

This research uses descripive researggpgroetheds with a qualitative approach,
Dualitastive research s an attempt o explore the phenomens experienced by research
sublects, such as behavior, perceptions, motivations, and actions, comaprehensively and
descriptively using mgunﬂe and words 0 notursd sltwations with varioes sclentific
methods (Warsono et al, 2022} This descriptive research design with a qualitative
appreEch s vsed o examine, amalyee, and disclese infarmation in a soeocteeedd, shijective,
and precise manner about the reality in the feld,

The data sources in this research consist of primary. data and secondary  data,

Primary data sources in the torm of cral information abtalned by researchers divectly from
informants as emplovess of the Majokerte City Education and Culture Cffice, namealy:

Mame of Informant Informant Position
| Andang Kurniaswan, AMd Skitled Compater Technlclan
Teguh Andrivansyah, 3. Eam Corriculum and Student Data Management Staff
at the lumior High School Level
M. Doni Gunawan, AMd Kom Curriculum and Student Data Managemeant Staff
| for the Elementary Level

Obtaining data seurces I5 dene with purposive sampling. which involves researchers
choosing sources of informants based on considerations by looking at the person who knows
the most or s more competent on the research topic studied. In order to obtain relevant and
comprehensive primary data, this research applied various techniques invelving:

L. Interview
In thiz rezearch, the interview method applied 15 3 strectured interview using an
interview puide that contains predetermined guestions and problems to be
addressed by informants

2, Doommentation
Besearchers whlized data collection technigues through documentation to
strengthen  and confirm  the imformaton  obtained from  mterdews  and
guestion nalres. In this study, docwmentatlon was carred out by photegraphing and
recording intennews with informants, providing & reliable record of the data
collection process.

The data validityggst technique in this study uses source triangulation, which
inwalves interviews with the Head of the General and Personnel Sobdivision and the Head
of the Privvary School Education Division. M-eanwhla secandary data i this study were
obtained from books, [iveramre, and artcles refevant o the research objact

[ool=]
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The data analysis technigue applied in this research is the Miles and Huberman
madel threugh several stages [Sulistyawati, 2023 ) ramely:

1. Data Reduction
Researchers reduce data by sumimartzing selecting key polnks, focusing on essential
aspects, @d identifying themes and patterns based on the information needed o
produce a clearer ploture and facilitate the fallowing data collection process,

2. Dama Presentation
Data from reduced and analyzed interviews with informants are then presented as
bet manratives.

3. Drawing Concluskons
Hesearchers concluded by loeking thoreughly at the data that had been arranged and
organized ggsed on data reduction and presentation so as to obtain research results
related to the application of the Integrated Dynamic Archive Information Syggm
Application [SEIKANDI] in suppoerting pood governance at the Mojokerto City
Education and Culure Office.

3, Results and Discussion

Analysis of the Application of ]ntegrata Dynamic Anchival Infermation System
[SRIEKAMDI) in Supporting Geod Governance at the Office of Education and Culbare of
Mojokerto City, SRIKAND, an Integrated Dynamic Archival Information System, has become
an integral element of the work routine in various governmeggginstitutions in [ndongsia
since Itz launch In 2022, The system was created In respoense to Presidentizl Regulation No.
45/2018 on  Electromic-Based Goverament System (SPBE), which aims ©0 create
transparent, productive, accountable governance and provide good quality and reliable
public  services. |mproving integration and effectiveness requires povernance amc
management of governmggt systems based on information technology in all elements of
government Changes in Information and Communication Technology [ICT) provide an
opportunity for the government to innovate in the development of the state apparatus
system through the implementation of an Electronic- Government System [SPBE] or e
government [Juniati & Nurdiansyah, 2023 Researchers used the Effectiveness theory as a
measuring tenl in this study, According to Sutrisno (2007), gfectiveress is defined as the
guality of wark and owtpat by expectations. The results will be as expected iF the work is
done well and according to plan, According to Sutrisne (2007, five indicators were used to
maeasure the effectiveness of the appropriate technolegy program at the Mojokerto City
Education and Culture Ofice: program comprehension, farget acouracy, timeliness,
achleving the goal, and real change.

The thesry applied to analyze the results and discussion of this research refers to the
Diffusion of Innovations thesry by Everctt M. Rogors (19037, which, through this theary, 1=
very useful for analyzing how gevernment emplovees adopt the Srikandi application. This
theory helps assess how well-knowrn and understood this applcation §5 in information
technology, In addition, this theory examines how Information about the application is
disseminated through chanpel swch as formal ralning and communication between
employers, It alse assesses the app's pace of adoption from its introduction to broader

e
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diszemination. In the context of the soclal aystem of government ernployees, the theory
facilitates understanding the Impact of organizational strocture, work culture, and
Interpersonal dynamics on app adoption. Additionally, the theory explains the stages of
imnovaticn decisions that employees go through, from knowledge, persuasion, decision, and
imuplementation to confirmation By utilizing this thesry, we cangain a thoreugh Insight into
the factors that influence the adoption of the Srikandl app and identify challenges and
ppportunities to increase its acceptance among government employees.

Program Comprehension

Program compr@ension refers to Mojokerto City Education and Culture Offlce
emplovees' knowledge of the Integrated Dynamic Archival Infermation System {SRIEANDH) and
the experience of employess using the SRIKANDI application in their daily waork, In addition,
the provision of spcialization, training and guidance before wsing SEIKAN D is an essential first
step tn ensure optimal use and that the SREIKAKD] application can Facilitate employess daily
work, Continuons socialization efforts, adequate training, and positive usage experience are
impartant factors to ensure that SRIKAND] can provide maximum benefits in managing

archives and correspondence in varions government institutions,
a  Emploves knowledae about SRIEANDI

Table 1. Employee knowladge of SRIKANDI

al's Besponse F ko
Strongly Agree 11 3
Pgree i 40
Strangly Disagree £ x
Toal F 100

Sourea - Author's analysis 2024
The table above shows that most employess have an excellent understanding of SRIKANDI,
wilibch Indicates that the education program on SRIKANDE has successfully increased emplaoyee
knowledge about the program, This can be seen from the classification of employees, where 11
respondents, or 55%), responded strongly agree, eight respondents, or 400, responded agree,
and one respondent, or 5%, responded neutrally, No respondents. disagreed or stronghy
disagreed with emplovee knowledze about wsing SRIKANDL

b, Secialization ortraining before the use of SRIKAND
Table Z. Socialization ar training prior o the use of SRIKANTH

deni's Respomse F T
Stronghy Agree & 40
Asroe L 4
s 3 5
Sorongly Disagree i i
Total 20 L

Source: Author's anaksis 2024
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This table shows that most emplovees in each field participated in socialization er training
hefore using the SRIKAMDI application. If observed, the majonty of emplsyees who respond
agres. This can be seen from the dassification of employess where B respondents, or 40%,
respended strongly, and 9 people, or 1L5%, responded agree, 3 respondents, or 15%, respaoncded
neatral, and there were no respondents who disagreed and disagreed regarding attending
training before using: SRIKAN. However, training related to SRIKANDI §5 only given to
representatives of exch field so tat not all department employees.

. Experience using SRIKAND in daily work

Table 3. Experienced in using SRIEANDH Indaily work

deni's Redponse F ]
Strongly Agree 4 m
Agree 11 55
Newtral § =
o, A0 ¢ :
Tozal 20 100

Source - Author's analysis 2024

The tahle ahove shows that respondents often wie Srikandl in thelr dadly activiclas, Most
respondents agreed with using Srikandi, indicating thar Srikandi & a helpful gool 0 thein
warle This can be seen from the classification of employees, where 20% of respondents
responded strongly agree, 55% responded agree, 25% wore neutral, and no respondents
disagresd and disagreed with using Srikamdi in their daily work. However, it is likely that
mest employess who are elderly, other than those in the 1T fiebd, will fird it challanging to
learn and operate SRIKAND, so they need ongoing guidance,

o, SRIEANDI makes everyday work easier
Table 4. SRIKAND] malkes everyday work eacier

mt's Respomse F o
Strongly Agree 5 i
Agree B 40
Nevtral & o
ﬂrnfrﬁ 1 5
Strongly Disagree i i
Toeal 20 104

Souree - Author's analysiz 2024

Basod on the table, 55% of respondents agreed that SRIEAND] makes daily work casier.
This can be seen from the percentage of respondents who strongly agree (25%), agree (4079%).
and are neutral (209:). Onkyr a few respondents, 5%, dissgreed, and nens strongly disagreed,
This shows that respondents generally recelve SRIKANDE well, so0 SRIKANDI has made daily
work - easier. This conclusion is supported by most respondents who agreed with the
infermation in the table. Based on Andings from two tricngulated sources from Mojokerta City
Education and Culture Office em ployees, the results show that the Integrated Dymamic Archival
[nformation System (SRIKANIM] is an effective digital tool for managing government records
and comespondence, According W the infermants, SRIKANDD was created to improve
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productivity and to comply with government regulations. The Mojokerto City Education and
Culture Office and the Archives and Library Office, invelving various represencatives from
OFPDs, have conducted soclalization and training on the SRIKAMD] applicadon. The averall
experience in using SRIKANDI has heen very positive, with increased efficiency in managing
letters and documents and accelerating administrative processes. Correspondence, e-slgning,
and document search processes are accelerated and sasier with this application, This replaces
manuwal work and Improves efficlency in the government warkplace
This finding is supported by Puggamaningsih Putu Eka (2024 in ber research entitled
Electronic Government Through Integrated Dynamic  Archival Information  System
Management [Srikandi): Case Study of Kpu Hali Provinee. Regulated by the 2021 Archives
Regulation and the 2020 PANKE Ministertal Decree, the SRIKANDI application is a significant
advamee in the digitization of government administration in Indonesia, SRIKANDT momiters
archives and correspondence online, reducing relinnee on paper and improving Hme and cost
efficiency, At the Bali Provincial KPU, the application reduces the risk of lost or overlapping
documents, Despite issues such as site hesitation, the app supports e-government with high
commitment from public officials, HR training, and technobogy infrastructure. The app (s
highly beneficial w the government regacding operational e Midency and data security, and it
isin line with efforts b medernize public administration through digitalization. This research
is alzo supported by Devega Mariza and Yuhelmi [2023], whose research tithe, Socialization
of the Srikandl Applicatton In 5ail Pekanbary Mstrict, shows successful training on the
SRIKANDT Application, & Guttmsan scale ssirvey showed that 84999 of participanis gave
positive and responsive responses to the material provided, This indicates that most
participants understand the Functions and how to use the application well. They can log in,
view the meny, compose letters, check (ncoming letters, and create outgoing letters after the
training. These results indicate that the tralning successfully achieved the ohjectives and
improved partici pants" understanding of the SEIKANDLapplication.

Target accuracy

Targeted accuracy in the context of SKIKAMDIs application refers o its ability fo
achleve its stated objectives, such as facilitating online correspondence and realizing the
concept of a paperiess office. In addition, users also reported imoreased efficie ncy in their work
after adopting the app, a3 SRIKANDE specds wp the correspondence process and Eacilitates
overall document management

2. SRIEAND can resfize online Correspondence

Table 5, SRIKANDIT can realize online Commespondence

dent's Response F T
Strangly Agree [ A
Agree 10 5o
Teiral s 8 17]

= ) : i’ 7 I k
20 LM

Sourcs: Author's analysis 2024

e
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The table above shows that the Integrated Dynamic Archives [nformation System [SRIKANDI)
allows ondine corres pondence through an integrated and easy-te-do process; ifobserved, most
vespondents agree. This can be seen from the classification of employees, where six
respondents, or 30%, responded stronghy agree, 10 respondents, or 50%, responded agree,
three respondents or 15% responded neutral, 1 respondent, or 5%, responded dissgree, and
no respondents expressed  strong disagreement  regardiog the  realization of online
correspondence through SRIKARN DL

b. SRIKANDI can realize paperless office

Table f. SRIRAND] can realize paperless office

lun'utmt‘ulm F W
Strongly Agrec ] a5
 Aeree B 40

HNeutral k! 18
Strongly Isagree i S
Total 20 100

Source - Author's analysis 2024

The table above shows that the concept of a "paperless office” can be realized throwgh the use
of SRIKANDI with output in the form of PDF files equipped with electroni c signatures; the mail

distribution process can be done clecironically without the need o print physicl letters, Mast
respondents stronghd agreed that SRIKANDI can reduce paper use and create a8 more
environmentally friendly work esnvirenment This can be sesn from the dassification of
emplovess, where nine respandents, or $5% of respondents, responded strongly agree, and
elght respondents, or 40%, responded to agree. Three respondents, or 1549, rasponded newtral
to the realization of a paperiess office throwgh the SRIKAND] application,

c. There is an increase in work efficiency after the lmplementation of SEIKANI

Table 7, Improved work efficiency after SRIKAN D] implementation

ni's Response F i
Strongly Agrev i =
e 3 p
Meutral 4 W
iz a 15
Strungly Disagree i ]

Source - Author's analysis 2024

The table above shows thal the implementation of SEIKAND] at the Mojokerto City
Education and Cultare Office has positively impacted work efficiency, simplifying
administrative tasks and speeding up various operational processes, as chserved by most
EFEpondents wino agresd This can be seen from the clazsification of emplovees, where 259
stronghy agroed, 40% agreed, 2006 were neutral, 15% dis@reed, and no respondents stronghy
disagreed regarding the increase in work efficiency afer the [mplementation of SRIKANT,

The researcher's findings from interviews with three informants and tewo data
trigmeEulations show that the SREIKANDI application facilitates online correspondence and

() @3]
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albows digital letters to he created and sent. This application facllitates hocal and national
correspondence, which eases communication between government agencies in Indanesia,
However, there are some exceptions where dispositions mustbe printed manually, especally
for specific purposes or across multiple Agencies. SRIKANDI supports the concept of 3
"papertess office” by conducting all approvals electrondcally. Overall, using this application
has Improved work productbdty, accelerated the covrespondence process, and reduced the
need for face-to-face meetings. The app's impact on work efficiency is excelent, although
there 1= still room for feature enhance ment,

Implementing e-office in academic administration as part of the paperless program
greatly supports policy decision-making. The results show that e-office accelerates mail
distribution, allows dispositions to be followed up immediately, reggyes the use of office
station ery and physical storage space for docwments, and facilitates the management of an
onlive Incoming and outgelng mall database, which facilitates the process of (nputting,
upekating, and searching for lemers, Ofkce stationery was purchased at 100% before e-office
but decreased by 70% after e-office, resulting In & 30% savings in office stationery. [Mulyono
& Eholid, 20197, Additienal studies by Harahap Andes Fuady Dhavama (2020) show that
technolegy 15 an Integral part of office work te manage information well, which impacts the
quality of managers’ decislons. The use of online databases makes it easier to archive and
zend mail amndd redwces the use of paper. Designing an e-office system invohes identifying
complaines and solutons and testing protobypes. lmplementing an e-office system speeds up
warl, reduces the need for paper, and makes archives more accessible,

Timeliness

The timefiness of using the SRIKANDI application indudes its ability o effidently
manage incoming and outgoing mail. This application accelerates administratiogygyelated to
correspendencein the governmentenvironment, ensures fast and precise handling ofincoming
letzars, and delivery of putpmng letters according o a predetermined scheduale.

4. SRIKANDI Facilitates the management of incoming and outgoing mail

E
Table 8, SRIKANDI facilitates the management of incoming and outgoing mail

dent's Response F %,
frrongly Agren ] 40
Agree 5 45
Mewtral i 15

; umﬁ + =
Strongly Hesgree R
Todal 20 o0

a Source; Author’s anabysis 2024

7

Based on the table, the majerity of respondents, 85%, spreed that SRIKANDI] Fanlitates the
tnanagement of incoming and outgolng mall by autemati cally recording every incoming and
nutgoing miail. This can be seo@rom the peroentags of respondents who strongly agree $0%,
agree 45%, neutral 15%, and no respondents who disagree or strongly disagree. This shows
that SRIKAND facilisates the mail disposition process for timely follow-up, supported by most

e
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respondents who agreed with the information in the tahle.

b, SRIEANDI accelersties the process of managing inoomin g and outgoing mail

11

Table 9 SRIKAND] accelerates the process of managing incoming #nd eutgoing mail

denls Hisponse F *,
trongly Agree 7 E
i ; -
Meutral 1 P
Disagres 2 1
Strongly Disagree 3 :
Teal 20 LoD

Source: Mither's anabysis 2024

The table above shows that the SRIKARNDE application can process incoming amd
sutgeing mail management Gster i observed from the percentage of the majprity of
respondents who strongly agree and agree. This can be seen from the classification of
employess, where seven respondents, or 25% of respondents, responded strongly agres and
agree, four respondents, or 20% of respondents, responded meutral, and two respondents, or
[ 0%, responded disagree. No respondents strongly disagres that the SRIKANDI application
can speed up the management of incoming and outgoing mail,

Researchers' indings based on interviews with three informants and two triangulated
sources of Mojokerto City Education and Culture Office employees show that the SRIKAND|
application, with its variows features. makes iteasier to manage incoming and sutgoing mail
[Fsing tiis application, you can recelve leters from various agencies, organize dispositions
from leaders to subordinates, and send outgoing letters to other agencies. In addition,
SRIKAMDI increases productivity by allowing paperless access to all letters stored in the
databazse, The app enables quick creation, signing. and sending of outgoing letters, even from
a minhike phione. For incoming letters, the app makes it easy for leaders to disposition letters
to relevant parties directly, which speeds up Tellow-up, Despite occasional network issues,
the app is still considered a good toal for mail management. This finding is supported by
Ridha Mohammad (2023}, which indudes guestionnaire results showing that the Srikandi
Application increases efectiveness and time efficiencr and reduces government budget costs
by reducing the use of paper and office equipment, The application’s features also speed up
the management of incoming and outgsing mail so that work @an be completed more guickly,

Achieving the goal

The achiavement of the objectives in implementin g the SRIKANDT application shows that
it supports the agency's vision and mission of achieving Good Governance. SRIEAMDI
acrelerates and inoreases transparency in correspondence management, enabling agencies
zuch om the Mopokerta City Education and Calture Office to achisve administrative goals more
affectively.
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4. Achieving the agency's vision and mission for good governance

Table 10, Achieving the agenoy's vision missien for good govermance

nl's Respon F o
Strongly Agree L o]
Agree i =

Newral 3
Rty Dicagred =2
Treal 20 Lnn

Source : Author's analysis 2024

The table abowve shows that the SRIKANDI application significantly contributes to
achieving the agency's vision and mission and realizing Gooe Governance more effectively if
ohiserred from the percentage of the majority of respondents who agresd, This can be seen from
B dassification of employees, where 7 respondents, or 35% of respondents, responded
stronghy agree, 10 respondents, or 50%, responded agree, 3 respondents, or 15%, responded
neutral, and no respondents responded disafBe and strongly disagree in terms of through the
SREIKANDI applcation the vision and mission ofthe Mojokerto City Ed ucation and Culture Gffice
to realize Good Governance can be achleved.

h, Achieving the objectives of Good Governance

Table 11, Achigwing the objectives of Good Governance
dent's Response F T
gty g L =0
Agriow b 50
Netral ¢ @
Disaree i :
Strongly Maagree A -4
Teal 20 L0

Source - Author's analysis 2024

Dased@n the table above, most respondents agreed that the objectives of Good
rovernance at the Mojokerto City Education and Culture Office have been achioved, This can
be seen frogy the dassification of employees, where & respondents, or 30%: of respondents.
responded strongly agree, 10 respondents, or 50%, responded agree, 4 respondents, or 200,
responded neutral, and no respondents responded disagree and stroggly disagree [n terms
of achieving the ohjectives of Good Governance within the scope of the Mojokerto City
Education and Culture Office.

Resoarch ﬁm:llrm bazed on interviews with three informants and twe triangulated
sources of Mojokerto City Education and Culture Office employvees show that the SRIKANDI
application is critical in supportiog the agency's vision and mission te realise good
governance, The agency's vision is to provide the best education services and improve access
and quality of education, SRIKANDE has successhully improwved corres pondence managemaent
in the local pevernment and accelerated and improved sdministrative processes, especially
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in correspondence managenent and electronic signatures [TTE). Howewer, there are some
barriers to TTE. SRIKAMDI s main advantages ave efficient and transpare nt corres pondence
management, access from multiple places, and support for the paperess concept. In addition,
the application keips organizations achiewe good governance by improving timeliness and
accountability. These Andings are supported by research by Prasetyawati Agustin Eny
[2023], showing that the development of archival systems and services helps 5|E‘IE'|
Regency povernanos to be transparent, efficlent, effective, and accountable. Optimizing the
Mational Archives Information System [SIEN] and the Mational Archives  Information
Network [JIKN) and archive lending services are part of the archival system development
efforts. On the other hand, implementing SIMARDA and SRIEAND] applications is part of the
affort to develop archival services.

Heal change

The SRIEANDI application has significantly impacted the faster completion of msks ansd
changed the working mechanism [rom manual to digital Mail management has become maore efficient
and transparent despite techinical challenpes and employee sl justment to the new system,

3, SRIEANDI has apositive impact on work

Table 12 SRIKANDI has a positive impact on work
dent's Responsc

igly Aree
Agrow
Hegiral

Disagree
Total
Source: Authoe's analysis 2024

‘H]-'n\ iy E:‘dl -
IR

Based on the table abowve, the majority of respendents agreed that using the SRIEANDI
application has hed a significant positive effect an the work carcied out by the res pondents. This
can be seen from the clagsification ofempleyses, whera 5 respondents, or 25% of respondents,
responded strongly agree and neutral, and 10 respondents, or 500, responded agree. Mo
respondents disagreed or srrongly dizagreed with the SRIKANDI appEcation, which positively
i fRuenced the work of employees of the Maojokerte City Education and Culiure Office,

b. SRIKANDI brings changes to the work mechanism

Table 13 SRIKAMNDE brings changes to the work mechanism

Respepdent’s Respomse 3 S
- % E

Aaron i Hi

%@“ 5 =

.m. w'. l §

Strongly Dizagre i i

Total 20 Lo

Source - Author's amalysis 2024
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The table above shows that most respondents agreed that the SRIKANDI application also
changed the work mechanism by changing the manwal process to autematic. This can be geen
from the classification of employees, where 5 respondents, or 25% of respondents,
responded stronghy agres and neatral, 10 respondents, or 50%, responded agres, and no
respondents responded disagreed or strongly disagreed with the SRIKANDI application,
bringing changes to the work mechanism of empboyess of the Mojokerto City Education and
Culture Office.

¢ SEIKANDI brings behavioral changes in the management of incoming and cutgodng mall

Tahle 14, SRIKANIH brings behavior change

demt's Responsg F b
strongly Apren .
Agree il &0
Stronaly Disgroe L | t
Tl 20 £

Source: Author's anabesis 2024

The table abwve shows that the SRIEANDI application can bBring about behavioral
changes in managing incoming mail and mail if observed from the percentage of the majoriny
of respondents who agreed. This can be seen from the dassification of emplyyvees, where &
respondents, or 30% of respondents, responded strongly agree, ten respondents, or S0% of
respondents, responded agree, & respondents, or 20%, responded neutral, snd no respondents
responded disagree and strongly disagree in terms of the SRIKANDE application can bring
about behavioral changes im the management of incoming letters amd ouwtpoing letters.
Researchers’ findings based on interviews with three i nformants and two triangulated sources
of Mojokerto City Education and Cultwre Office employees stated that the SRIEANDI
application improves the efficiency and speed of mail management, facilitates access and
delivery of mall, impreves administrative performance, and reduces the risk of errors and lost
docurments. In addition, the app chanpges work mechanizms by iImproving the structure and
efficiency of mail management, reducing errors and lost docueents, By switching from manaal
to digital methods, the SEIKANDT application has changed befiavior, reduced the need for
physical storage, and improved the search and management of mail, However, problems
include network issues that incerfere with sending arwachments or lecers, Inaccurate wse of
lectronic signatures, and difficulty adjesting to new festures. Semetimes, users must return
to using the app when it is fixed, These findings are supported by reseacch by Finuya Haftinia
@ Svari Calypam [20:22], which highlights that digital corres pondence, also known as e-office,
is the transformation of Incoming and outgoing mall mio a digital format. £ replaces
administrative and management processes maneally or conventionally with electronic
systems This finding is alse supported by Millen@ and BFS Harapan Tua [(2023) in thelr
research, which states that sewveral things hinder the SRIKANDI application service at the
Pekanbaru Cigy Library and Archives Office. One of them iz the limlted number of human
resources [HR) wlho cannot provide technical gukdamce to Reglonal Apparatus (drganlzations
[OFDY] in Pekanbary City because many OPDs need raining to understand how to use the
SRIKAMDI application. In addition, unstable internet network preblems and frequent
disruptions to the SRIKANDI application server couse difficalties in sending and receiving
letters, and the absence of incoming letter noetifications before the application is epened

fec) [0
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hinders the implementation of task orders, which hampers the service process.
41

There are several limitatons {n this study, n::mely.ge number of respondents in this
study was only 20 people, giyich may notinclude all members of the population to be studied
The generalizability of this study is lmited becawse the research was conducted in the specific
scope of the Mojokerto City Education and Culture Office, so It may not apply to different
settings or populabions, alse, this study uses data derived from respondents’ self-reports,
which may potentially contain biases and Inaccuractes. In additian, the lack of a3 contmol groun
in this stedy hinders the ability to compare the impact of SRIKANDD i mplementation, which
g3y limit the causal Inferences that can be drawn. The limitations regarding archive storage
facilities at the Mojokerto City Education and Cubture Office are sGll manuwal, whereas
SRIKAMDI ks only used to manage incaming and outgomg letters. Previous stadies have ako
shown that the Mataram City Archives and Library Office only uses existing facilities to manage
archives, and the Srikandi application has yet e be fully utilized. Most problems were cost
limitations, staff shortages, and the need to understand the application. As a result, the manual
gystem is considered more efficl ent and effective (Al et al, 2024).

4. Comclusion

Implementing the Integrated Dynamic Archival Information System [SEIEANDL at the
Mojokerto City Education and Culture Office has been successful, following Intensive user
socialization  and training. While e application §s practical In Fecilivating  online
communlcation and Implementing the digital office concept, there are still challenges in
spreading the implementation evenly across all areas, Nonethebess, despite (@ 3wsional
natwork issses, SRIKANDI has proven successhul in speeding up the management of incoming
and sutgeing mail, The application also supports the vision and mission of achieving Good
Governance at the Mopskerto City Education and Cultwre Office. However, there &5 still room
for improvement in some arcas In general, SEIKANDI has resulted in positive changes in the
way incoming and eutgeing mall is managed, despite challenges such as network lssues and
adaptation to new technolegy. Recommendations For the future includs increased training for
wsers, Improved network infrastructure, and the development of application features to
increase efficiency and support good governance more effectively.
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