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Abstroet

Bigital transformation in the public sector is a strategic step t© improve public service
efficlency, transparency, and guality. However, the success of this transformation ks highly
dependent on the kevedof digital literacy of government officizls as implementers of digital
policies and programs. This study aims to analyze the digital literacy of governiment offeclals in
Kepatihan Villagé, Menganti Subdistrict, Gresik Regency, in the context of public sector digital
transformation. The research method used §s descriptive qualitative with a case study
approach, Data were oollected through in-depth interviews, ebaervation, and analyss of related
decuments, The research participants were government officals from Kepatiban ¥illage who
were directly invelved in implementing digital technology in public services, The results
showed that the level of digital Hteracy of Kepatihan Village governrment officials varied, with
minst officials demonstrating a basic understanding of digital technology but still needing more
advanced technical capabilities and practical applications. Factors such as age, education, and
work experience influence this level of digital literacy. In addition, the study Found
infrastructure constraings and technical support that zoll need o be Improved to smooth the
digital transformation process, This research prosides recommendations to improve the digital
Hteracy of government officlals through contineows training and mentoring, as well as
strengthening information technelogy infrastructure. Thus, the digital transformation of the
public sector in Kepatihan Yillage is expected fo run more effectively and provide maxinmm
banefits to the commuuinity,

Keywords: digital ransformation, digital lteracy, public sector, government apparatus

1. Introducton

The pewerful wave of globalization 15 driving technolegical, informational, and
communicative advancements, leading to significant changes in governance across sectors,
from husiness to gavernment. The eveluton of digital technology has dermonstrated its
positive impact on varous aspects of life. When applied correctly, it has the potentlal to
enhance service performance and function, thereby bolstering public trust in government
operations [Firriansyah & Nurvakin, 2021]. Digieal wansformaion, which sscompasses not
just the adoption of new technologles but also fundamental shifts In organizational culture,
business processes, and operadonal models, 15 at the heart of this revolution. In this modern
era, diital transformation has become one of the main drivers of change in various sectors.
DMgieal transformation refers o integrating digital technology inte all aspects of an
organizatien’s operations, resulting In fundamental changes in how businesses operate and
deliver value to customers (lswantn, 2021a). This phenomenon is fueled by rapid advances in
mtarmation and communication technologles, such as the Internet af Things [1oT), big data,
artficial intelligence (AL}, and doud computing
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Improving  operational  efficiency, providing better services, and maintaining
competitivencss encourdges organizations to carry out digltal transformation [lswanto,
2021b). Many agencles are adopting new technologles fo automate business processas,
optimize services, and improve data analysis for better dedision-making. In addition, changes
i the hehavior of an increasingly aigital-sony soclety also require the government to adapt
quickly to the community's needs and oxpectations. However, the digital transformation
precess has challenges. One of the main challenges is resistance te dange from within the
organization. Apparatus whe are accustomed o traditional ways of working often feel
threatened by new technodogies and changes in organizational culture [Firdaws et al, 2021;
Iswante, 2022; Pujihartati ot al, 2022; Rahardi et al, 2020). Therefore, this rescarch is also
essentlial to understand digital transfermation’s soclal and economic impacts and how policles
and regulations canopimally support this process.

However, the development of information technology in the develsping sorld is
proportional to the development of digital literacy [Nursalam et s, 20207. ﬁ'igll:al literacy is
the ability to use digital rechnelogy, communication tooels, and netwrorks o find, evaluate, use,
and create information healthily and ethicalby that incledes & warlety of skills needed to
interact effectively with digital technology and media and understand their impact on personal
and community life (Adnjani et al, 2021, Four pillars of Digital Literacy must be considered:
digital skills, ethics, culture, and safety [Hementerian et al, 2020) With this probleny, it is
necessary to bulld a oulture of digital literacy, especially ln the environment of public
orgamizations, to transform governance digitally, Previous studies state thar the performance
and competence of village government officials =till need to improve; the professionalism of
village povernmment officials is low, less effective, and less Innovatlve (Syamsir et al, 2023). On
the other hand, the village apparatus still needs to have an appropriate literacy level in the
digital era. In partdcolar, the village apparanes’ poor soores on the digleal literacy component,
s weell as the lack of ahility to use digital technology products in an applicable manner in daily
activitics, are the things that cause the village apparatus’ literacy skills to have a peor average
seore (Fitriansyah & Muryakin, 2021].

Thiz research was conducted in Kepatihan Village, Menganti District, Gresik Regency.
Kepatihan Villape was chosen becanse of the demsinds of the Gresik district government in
organizing the digital transformation of village services throwgh the Village Government
Administraton [nformation Systemy [SIAP) [Octavia & Suprobowatl, 2023) The lack of
competence of village apparatus human resources in digital literacy Is an urgency where the
direction of Kepatihan village development is an intelligent village through IT with the village
SIAP, The problems faced wsing the websile need to be apprepriately managed, and there
needs to be more information and village data that the wider community can access for the
needs of accountability, transparency, and accountability of the village government. This
research aksn hag another urgency: the | mpartance of apparatus capacity in understanding and
using digital platforms to support performance, Increasing the capacity of civil servants to
understand snd wse digital platforms @5 very wrgent te ensure optimal erganizational
perforrmance (Fitriansyah & Muryaldn, 20210, Civil servants shalled in digital technology can
improve work efficiency and effectiveness, make decisions bazed on acourate daza, and adape
0 ever-evolving technological changes [Astinavan et al, 2024), in addition, this cipability
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also supports better collaberation and communication, makntains security and compliance
with regulations, and encourages innovation and change in organizational culiure. For this
reason, it is necessary to develop the capacicy of human resources t build the digizal literacy
of village government cfficizls

Literacy culture 15 a reflection of a soctety's progress, and Lt reguires individuoals o
continuowely bulld thelr capacity, supported by well-established policies, infrastructure, and
management (Suswandari, 2018]. Therefore, it is crudal to develop a maedel for enhancing
digital iteracy, particularly a digital literacy culture For village gove rnment officials, o realize
the potential of smart village governance. The Smart Village program, as a digital village
initiative, is a testament to the movement's goal of maxdmizing public services and increasing
efficlency through the use of information technelogy o rural areas, particularly those where
the battam of the pyramid growp is located (Fitriansyah & Nuryakin, 2021).

2. Methods

This research uses a descriptive qualitative approach o analyse the digital literacy of
village government officials in the digital transtormation of the public sector, This approach
allows researchers to understand the phenomencn being studied and reveal the meaning of
the experiences experienced by informanes (Moleong, 2017). With a descriptive qualizative
design, this study aims to provide a detailed description of the digital literacy competencies
of village government officials and their influence on improving the quality of public services,
This research was conducted in Kepatithan ¥illage Goevernment, Menganti District, Gresik
Bepency. This location was chosen hecauze the village has started implementing a village
Information system as part of the digital transformation efore The Informants in this spedy
consisted of village government officials who were directly invelved in the ad ministration and
delivery of public services, The informants were selected by purposive sampling based on
specific considerations relevant to the research objectives, This approach allows researchers
o explore in-depth information From individuaks who kave direct knowledge and experience
refated o the research topic,

Tahle 1. Besearch Informants

Mo Inkormames _ Mutiesandfunctons

1 Head  wf EEh:ruI. mnﬂﬂ:ﬂmﬁupmuﬂﬂlthrﬁummm
Alfairs amd  ensure the operation of village T devkes and
Administration infrastructure

2 Huzzaal &of Pliansiing prepore and manoge village development plans, coordinits

data collection and analysis for planming, and ensure
Img:ma{p]luwlﬂtmpﬂmhhpnhduIrhdrlg;uLil:Ium

% Head of Public manage and improve the gaality of public services in
Service villaggess, aml ensure the implem entation and witlizton of
digital techinclogy b fasilitabe arcess ta services

Source: processed by the author (2024]

The data in this study were collected through several technigues, namely in-depth
Interviews, obaervation, and documentation. Interviews were conducted face-to-face with
informants te eeplove information related todigital literacy competancies, experience inusing

I:I:Ip:."rlg:hl:l'.."."dtlm-.l:ll.l.ﬂd by e =], Thin Beensed Cropdive Commone AtrSunon-Saroilis 4.0 lnreenabenpl e

136




IFAP {fournal of Public Administration Research] Yol 10 No 2
E-E55M 24601584

technology, challenges faced, and the impact on public services, Direct observation was
conducted te see how willage officlals wse technology in thelr daily activities so that
researchers can understand the context of technelogy use and identify relevan: pracuces, In
addition, analysis af relevant documents, such as the electronic-based gpevernment system
lndex [SPBE), activity reports, and social media and village webslte captures, complemented
the data obtained from Intervlews and observations. The data obtained was analyzed using
the Miles, Hubrerman Saldana analysis rechnique. To ensure data validity and reliability, this
study wsed datz triangulation by combining the resuits of interviews, ohservations, and
documentation. With this comprehensive approach. itis hoped that the research can make a
slgmificemt contribution bo understanding and heproving the digital Breracy competencies of
village government officlals to improve public services.

3. Results and Discussion
The aspects of digital literacy used to anabyze this research are the coneepts put forward
by Hague & Payion whe put forward indicators in digital literacy wariables incuding
Functional skills Beyond, Creativity, Collaboration, Communication, Ability to Find and Select
Information, Critical Thinking and Evaluatien, Cultural and Social Understanding, and E-Safety
{Haguee & Payton, 2010].

a,  Functional skill Beyond

Functional skills capabilities, These skills include more advanced and  strategic
capabilities needed to perform more complex tasks and to adapt quickly te technological
developments [Rukmana ot al, 2024 ), Functional skills Beyond can include nsing complex files
and applications in the context of village povernment Bevond refers to skills beyond basic
information and communication technoelegy (ICT] apparstus, The €T skills of the Kepatiban
village government apparatus demonstrate s basic but essential leved of expertise in supporting
the effectiveness of digital transformation in the village.

Tahle Z, Dgital Capability of Kepatihan Village Apparatus

i Position Digital Profichency
Microsall Office  Whatsapp Ersom Email Sacial media
1 ¥illage Head 1 ¥ v ¥ -
2 Wiltage Secretany W ] W ¥ ¥
3 Head ol Manning ¥ ¥ v v ¥
4 Headal Finange 1l ¥ ¥ ] ¥
B Head of Coneral & v Y ¥ y ¥
Aibministration
6 Head af Gosenmen ¥ " v v
7 Heasdaf Public Service v ¥
#  Head of tho communimy ] v v
wiellare sectian
9 Hesd of Glintung kanslet ¥ L) = i
10 Head of Bendil hamlet v v v v .
LU Mead of Ngasinan Haslet v 9 : : v
Source: Author's Provess {2024]
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The data above shows that mostvillage apparatuses have salid skilis in Microsoft Offlce,
WhatsApp, doom, and emaill, and most are also active on soclal media. The Village Head s
proficient in Miorasoft Office, WhatsApp, Doom, and ernadl but does not use social media, which
miay indicate a focus on formal communication. The Village Secretary and the Easi [ Planning et
al. & TU, Govermment, Services, and Welfare] dernonstrate complete proficiency acress all
platforms, reflecting comprehe nsive communication and administrative management shills. On
the other hand, Kasun Glintung and Easun Bendil have good skills in Microsoft Otfice,
WhatsApp and email bat need to galn in Zocm and social media. Kasun ¥gasinan demonstrated
skills in Microsoft O ffice and soclal media but needed to improve In WhatsApp, Zoom, and email.
These variations reflect differences in responsibilities and commundcation needs, which must
be addressed to ensure consistency and effectiveness in the village administration and
communication. These skills support day-to-day administrative activities, repart generation,
and data processing reguired for willage managament and reporting.

While the ICT capabilities of village officials already cover the basic skills required for
technology management, there 8 potentind to enhance their akills further. Additional traising
ln advanced gofbware usage, digital content management, and Information security could
expand their capabilicies and improve the effectiveness of technolegy use in public service
defivery [Chohan & Hu, 20207, Continued support in the oem of advanced training and access
to technology resources is expected to strengthen the village apparatus’ [CT skills 5o that they
can more effectively carry out thelr duties in the digital era

b. Creativity

In the context of puldic sector digitad mansformation, creativity is vigal In opiimizing
digital technology to produce innovations in public services and communication, Kepatihan
Village govermment officials have demonstrated the ability to create diverse digital products or
outputs by utilizing various digital technologies. One concrete example is the utilizabion and
management of the village website and Instagram account (@pemdes kepatiban]), which
dis plays variows information and public services online,

Figure 1. Village Website and Instagram Account of Kepatihan Village Government
(Sources irps:/ fdesabepari han.gresi kkalygeid /)
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The data above shows that the Kepatihan Village Gowvernment actively manages and
publicizes information on village activities through digital platforms. By wtilizing the viltage
website and social media, the village government ensures transparency and accessihility of
information to the community. This approach increases community engagement and supparts
an openn and particlpatory digital culture at the village level. The villape wehsite features a
dedicated menw showeasing local MEME products, providing the comrmunity with o platform to
exhibit their products to a wider audienca. This not only enhances the vigibiity of MSMEs but
also balsters the local economy by ofering adigital platform for promoetion This emphasis on
supporting local businesses should make stakeholders feel empowered and economically
SEecure.

The government apparatus's ability to think creatively and imaginatively ks also evident
in various aspects of planning and digital content development. In terms of planning, they can
ldentify vilage peeds and potentials that can be optimized through digi @l piatforms. In content
development, village officlals collaborate with KEN students to create exciting and informative
content for the village website and Instagram. This is based on research conducted by Purwanta
et al [2024], where students assigned o soclal prajects can help the village government
manage village websites and other digital skills. This collaboration brings innovative new
perspectives and ideas, enrviches the content presented, and Increases engagement with the
community.

c. Collahoration

Collaboration 15 an essentlal aspect of the digital ransformation of the public sector,
which allows synergy between various partles to achieve common geals [Pongtambing et al,
2024).In Kepatihan Village, the collaboration of government officlals with the Gresik Begency
Communication and Informatics Office plays a vital vole in developing and assisting the village
website, The Kepatihan Village government officials have demonstrated exemplary skillks in
participating in the digital space. The collaboration with the Communication and Informatics
(Mfice has helped improve their skills in managing and wtilizing digital platforms for various
administrative and public service purposes [Firmansyah etal, 2024].

Figure 2. Training on Village Website Management
{Source; Gresik Government Begemoy, 2022]
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The tratning and mentoring provided by the Communicationand Informatles Office have
strengthened the apparatus's technical capabilities in oparating and maintaining the village
wihsite, This allows the village apparatus to participate mare actively in the digital space, hoth
i disseminating Information, interacting with the community, and managing digital data and
services. The ability of the Kepatihan Village government apparatus to exglain and negotiate
deas and concepts is also reflected in this collaboration. During the tralnlng and mentoring
process, the village apparatus must be able to comvey the needs and chaflenges fBoed and
discuss variows ideas and solutions offered. The village apparatuss must also be able to absorb
and Implement the ideas provided by the Cormmunication and Informatics Office and adapt to
the suggestions and inputreceived. This ability Iz essential to ensure the digital transformation
runs smoothly according be local needs and conditions, The collaboration between the village
government and the Commumication and Informatics Office not only Increases the technical
capacity of the village apparatus but also strengthens the relationship betvwesn lnstitutions,
which ultimately positively impacts the guality of public services. By involving various parties
and utilizng the digital space effectively, the Kepatihan Village government apparatus can
contimue developing its cpabilibes and improving community services. Continued support
frovm the Commupkcation and |nformation Service and ongoing training are expected to
encourage more productive and nnevative collaboration in the future [Marion & Fixson,
2021

. Communication

Communication through digital technology is an essential skill o today's information
age, especially for village government officlals. An effective village apparatus should wtilize
vartous digital platforms to establish effi cient cormmunication with the community, colleagues,
anif other stakeholders, These indude tools such az email for formal correspondence, instant
messaping applicatbons such as WhatsApp Tfor guick and direct communication, and video
conferencing platforms such as Zoom for virtual meetings and remnote discussions [Nathanael
& Bos, 2019). Kepatihan Village government officlals have demonsteated thelr proficiency in
uskng a wariery of digital communication platforms. They effectively urilize sockil media
platforms like |nstagram and WhatsApp to disseminate important information to the
comunity, actively participate in online discwssions, address guestions. and provide
clarifications on village pelicies and programs. This effective use of digital platforms not only
strengthens the relationship between the village government and the community but also
enhances transparency and acceuntability In gevermance. Through fraining and msen bor ng
village officials have been equipped with the skills to use clear and understand able languagpe,
and to leverage various digital featwres to communicate thelr messages more effectively.

This achievement |5 a result of the unwavering commitment of the Gresik Regent in
implementing the Electronic-Based Government System (5FBE ], The implementation of SPHE
in Gresik Begency is a top priority, as evidenced by the Gresik Begency Regent Begulation
Number 28 of 2023 and the Hegent's Decree Number 0437305/4371272023. These
regulatiens gutline the comprehensive SPRE Architecture of the Gresik Regency Government
for 2023 - 2026, demonstrating the Regent's dedication to digital rransformation.
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Table 3. 5PBE Index Gresik Regency 2021-2023

Mo Year Index Yalee

5 i _‘LEE ..... —
"1 LEZ LT

3. 2021 331

Source: (Gresik Govemment Regency, 2024)

The data above shows that Gresik Regenoy's achievements in implementing SPBE
inereassd algnificanty from 2021 te 2023, With an SPBE index value of 428 in 2023, Gresik
Regency ranked sixth nationally for district governments. This was achieved due to the strong
commitment of the Gresik Regency government to digital transformation down o the village
bevel so that communication and coordination between the local govermment and the
community becarme more efficlent and effective. The ability of village offictals to communlcate
weell on secial media and respond responsively and politely to questions and feedback from
the community demonstrates a high level of professionalism. This is impartant for boilding
community rust 1 the village pgovernment, Understanding the audience improves
communication effectivencss and strengthens community invelvement in village programs
and activities, resultng in more harmonious and producive collaboration. The continued
support from the Office of Communication and Infermatien 1o the form af training and
mentoring is 2 testamenn i our commitment o impeoving te digital commonkation skills of
Kepatihan Village government officials, ensuring they are more effective in this digital eraand
b yomad.

e. Ability to Find and Select Information

The abilisy of the Keparihan Village government apparatus mo search for and Investigate
information plays a vital robe in supporting the digited transformation of the public sector.
Access to various digital information sources allows village offlcials to search far relevant
i fermation effecovely and efficiently. They utilize the internet, online databases, and other
digital plarforms to obtain data and information for decision-making and village program
planning, ¥illage officials are alse trained in using search engines, government portaks, and
digital applications to access regulations, guidelines, armd resources b assist them in
performing administrative and public service tasks. Thiz is baged on the results of an interview
with the Planning Head, which is as follows:

“Althowgh dere are efforts o wiillze digica! technology in services and administration,
several ohstaclas sl need to be overcome to implemenrt and optinize digital systams in
Hepatifan Villege, Villgge officials face challenges m accessing and asing techrology
effectively, ax well g in increazing the use of digital syetems hy tive communitye.”

In addition, the ability to investigate information alze involves verifying and validating
the data obtained. Village officials not only collect information but alse ensure that the
mfarmation is accurate, relevant, and trustworthy. In this case, they wse variows technigques
and digital tocds to evaluate the credibility of information sowrces, such as checking the
author's authority, publication date, and cross-referencing with other sources. This capability
s crucial to prevent the spread of false or misleading information, which can negatively im pact
willage policies and programs, Throwgh training and mentoring from the Communication and
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Information Service, Hepatihan Village government officials bave improved their skills in
gsearching for and investigating information. They are tralned to think critleally and
analytically in assessing the informati on ebtained, as well as to use sophistcated digital toals
in the process of searchimg and investigating information, These skills inorease the efficiency
of the village apparatus’ work and bnprove the quality of public services they provide. With
precise and accurate information, village apparatus can make better decigsions and develop
more effective programs for community welfare. Continued supgport in the form of training
amid gocess to digital resources 15 expected to continue to improve these capabilisies.

f. Critical Thinking and Evaluation

Critical thinking and evaluation skills are essential in the digital transformation of the
public secter, especlally in the contest of infermation management and utilization. The
Kepatihan Village government apparatus has shown improvement in this regard by
developing skills to contribute and analyze information. However, there are significant
obstacles  regarding  transpavency  and  accountability  In reporting  development
implementation at the villape level The willage government is still less transparent and
accountable in reporting develognsent implementation, as evidenced by the absenceof village
planning documents such as the Village Government Work Plan (REPDes) and the Village
Medium-Term Developrment Plan [RP]MDez], as well as performance report data that is not
upleaded via the village webaite, After researchers condwcted interviews and requested the
data, the village gevernment was reluctant to provide the data,

In the decsion-making and program planning process, village officials shoubd not onky
rely on avallable informatics, but also apply a oritical thinking approach to evaluate the
relevance and accuracy of the data Itf's cruclal that they conduct in-depth analysis to
understand the context of the information, identlfy potential bias or errors, and consider the
imptications of the data obtaned, This ability 15 not just important, it's urgent to ensure that
decisions made are hased on valld and accountable information.

g. Cultural and Social Understanding

Cultural and soclal understanding is a crucal aspect of the digital transformation of the
public sector, especially in the context of information delivery and interaction with the
community. The Kepatihan Village government apparatus shows deep attention to the focal
social and cultural context, which s reflected in the managerment of the village website and
Instagrum account [Epemdes lepatiban]. The village website and Instagrom are used to
convey administrative information and public services and celebrate and promote caltural and
social activibies in the community. For example, through these platforms, village officlals
publicize various lecal events and traditions, such as the annual sedekefs bomd celebration.
Other cultural events and community activities, such as local festivals and community events,
are also actively featured. This helps preserve and promote the richness of lecal culture,
strengthens commumnity identity, and enhances the sense of togethe mess among residents,
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Figure 3, Article about local vestival in Eepatihan village
i(Source: https: ! fdesakepatihan. gresikkab,go.id Moari=sedelah)

This culturaly sensitive content management ensures the information presented is
relevant and aligned with local values and traditions. The village apparatus works o
understand and respect the cultural context in every communication made through digital
media and ensures that the content re fects and supports the secial life of the local commumity
With a deep wmderstan ding of the social amd culral contest, village officils can baild bemer
relationslips with the community, increase citizen participation amd engagement in village
activities, and effectively promete a positive image of the village, Suppoert in the form af
training rekated to cultural sensitivity and locally appropriate digital content management is
expected to continuee to strengthen this understanding so that digital transformation can be
better aligned with the needs and values of local communities (Zein, 2023].

h. E-Safety

Digital secunty isan essential pillar in digital literacy that protects information and data
stored, processed, or transmitted through information and commumication technelogy
[Aksents et al. 2023). In the context of e village government apparaus, digital security
relates to protecting personal and sensitive data and maintaining the integrity of information
systems used in public administration and services Digital security is essential for village
government afficiaks to ensure that the data and information they manage remain safe and
protecied from potential threats By maintainmg digital securlty, officials can prevent data
beaks, misuse of information, and sttacks that con disrupt villge operations, The Eepatilan
Village Gowernment antic pates this by subscribing te 2 premium Village Informatien System
(510, The following §= a statement from the Head of Service of the Kepatihan Village
Gowernment:

“Kepatition  Villoge  wses premium ST prowviding o move strojghtforwoerd,  abéroctive
appearance and increased security, The premivm 510 offers comprehensive and easy-bo-use
Sfeatwres, incluging varows aoditional menus Membership @ the Opem Desa community
allmys wilfages & shore informatioe and ke pert e omline trofning. increasing
tech el § capacity of the villige fevel™,

The above statement shows that the Kepatthan Yillage Government s taking proactive
steps to improve digital security by subscribing to a promium Village Information System
(5ID]. Using the premium 51T the village has gained 3 more straightforward amd attractive
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appearance and improved security features and functionality. Membership in the Open Desa
comunity further supperts technelogical capacity butlding through information shering and
online trafning. These measures reflece efforts @ prevent data leaks, misuse of information,
and attacks that could disrupt village operations.

4. Conclusion

The stwudy results indicate that Kepatihan Village officials already have strong
fundamental skills in using digital technology, They demonstrate good abilities in Advanced
Functivnal Skills, Creativity, Collaboration, Communication, Ability to Search and Select
Information, Critical Thinking and Evaluation, and Cultural and Social Understanding. However,
several areas stillneed to be further developed, such as strengthening advanced technical skills,
creativity in digital content, and more effective collaboration. Although most village officials
have mastered basic digital technology skills such as Micresoft Offlce, Whiatsa pp, and emall,
there are varlations In wsing other digital platferms swch as social media and Zoom. This
indicates the need for additional training to address the skills gap and increase the effectiveness
of technology use.

The creative abilities of Kepatihan Village officials in utilizing digital technology have
been proven in the management of active village websites and social media However, there (s
stilluntapped patental for further innovation and o ptimization of digital content. Collaboraticn
with the Communication and Information Service has significantly improved technical and
communication skills in the digital space, but ongning suppert is crucial to ensure consstency
and effectiveness. The ahility of officials to search investigate, and evaluate information has
lnproved, but there is still room for growth in oritical thinking and data verification. Good
cultural and secial understanding ts reflected in digital content that is relevant and sensitive to
the local coptext, and it is impostant fo stress the significance of this understanding in engaging
the community, Efforts to improve digital security through the use of premium 5005
demonstrate awareness of the Importance of data protection. To further enhance the digital
lzeracy of Kepatihan Village Government officlals, it s recommended to carry out advanced
training. encourage digital creativity, strengthen collahoration with related agencles, improve
critical thinking skills, understand cultural and social contexts more deeply, and tghten digital
security through system updates and best practices.
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