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Abstract

This resennch is motivated by-tha probiem af suboptimal operation of thi Lemhursit Markes
In Salcabuinl Cliey, widch has boen revitallsed vough the comstruction of the Jabar Juses
Peojle's Mirkel insuguroted i August 2022, aid which meels the bdoiesian Nallonal
Soandord (SNI #152:2021). However, its Implementtion has not had a significant positive
impact. The morrent market conditons are qiier and have not operated optimally. resultng in
the reviocaticn of the SN label for the Lembursita Macket [n Sukibumi City in 2023, Field
Mok lnnlicane thad muny klosks romain encocupiod, markel adtivily i miodenal, and the
number of visibors remains low, Meamwhile, the cond ition of the terminalis also less supportive
bevanse the infrestruciuee is deotic and unorgenized. This conditig@Tndates an imbalnee in
govermsne and i ladk of synergy beiween Ui two public falities. This staly shis Eleamine
the nppartunities for integration of the lLembursitu ke and Terminal thrugh a
collabosativi governance ipproadh This study coploys s qualitalive spproach, wtilbzing dali
wolledtion teehniques Bt inchude vbservation, inletviews, snd donomeitation. The readls of
£ aLirvey shosw that mesting phyaical standard < abone innor enoogh st being supparted
hy effecrive markst and termira| management To aptimize the integrated functinn of the
uurh:un.d lerminal, collaborative cooperstion bilween variows partles is needed By applying

the principles nf moperative governance, as mutlined by Ansefl & Gash [2008), mome sffecie
integration ran be achieved through open dialogue, incoreased: trust betwesn actors, and
Lnstitut|onal disign thal suppoits susialnebility between e muirket and the erminal This
Study also: highlights (he imporance of nvebving nformal stabeliclders such s troders and
public rransportation drivers, wha have proven to be impartant in forming a3 pracneal and
sustainahle integration model.
Keywords: Collabsoratbve Govermuncey, Integristion. Mazlel Teemind, Sulsbumi City

1. iatreeduction

Aloayg weith the devebopmentof the tmes, luman needs and Lifestyles continse w change and
tmprove, which encnurages the reed for facitines that can maet these varinns neads. One such
fuility is the murket, serving o 8 place for bopng and selllng goods thaet cter (o ese needs,
Traditional markets are dng of the eritical economie Infrastrucrures that support the weifare of
the ormmIIITY, epacially micro and small business actors. In [Indonesia, traditional markets not
only function as a place for finandal transactions hut also a5 a soclal space that Facilimbos
aommisnity interaction [Fatha, 2023]. The market 1= a meeting place where individuals exchange
information and socialize. It is aluo 2 mantfestation of the human social need to fnteract.
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Based on [Pormendag, 202 I}Ellnn-nlu Guinlelines hggthe Development and Mansgement
of Trade Facilities, Article 1 paragraph (2) explains that 2 markes is 2 place of business that |s
arranged, built and managid by the government, reglonal government, private sector, stite-
mﬂ eriterprises and regional-owned edberprises, which can e in the faffn of shopd, stalls aod

mm#mmthnﬂndudnudmmhjﬂm“umu
moperatives with o provess of buylng and sefling goods through bargaining. However, the
management of traditinnal markers often Gees various challanges, especially when they must be
Integrated with other public facilities, such as pablic transportation terminals.

Lembursitu Market In Sulabuml City is a real-llfe example of the complexity of integrating
public facilities. The integration of the market with the transportation terminal has
varbous soclEl sy, Including (raffic jams, lghis, sivd extortion, which are detrinsental o the
tommintty and distupt wdal sl ecotnmic activities 8 the market Multiple mpacts and
coym pladnis from the commonity, bath from the current perind and geveral years ago, confirm the
enisleni of ongl g probbens rolted o the condition of the Lembursitn Terminal amd Market in
Siikahumi City. The sl problem faced 18 sok anly [ the physical ar serio mile aspects but aleo fn
the weak public govermanoe i te mansgemest of public facilltics. The absence of a stroctared
oovrdimtion system sl low pablic particpatiog indicates the fallure of the jlovernment's
slmisil sireative function in designing itegrative public services This can he sem hased an
opitons Fom e community on peceplecom regarding the Lembursits Terminal svd Markel in
Sukehimi Siry:

Table 1. List of Analysis Reviews of The Market and Terminal Community

Lembursitu City Sulahomi
Mo, m"“"" R‘:rﬂw Review Time | Fill In The Comments
1 | AyuFranesha Lol Gigde Z s ago e into-a-market,
| 13 revipws] o ket
Z | Najma 1094 Lol Guide 1 years ago The market route is sl
[57H revimws] STHY-
3| Akihmad Nor aLocal 1 yrars ago The pubise
fuhaemi Gulele transpotation is a
4 | Sulisyoon | Lol Guide 3 weohs aym The chos on the rousd
{ [ reviews] coasus traflic jams,
5 Fladi Alhisar Lovesi] Gulde 2 yiars agis Tliere whe sy public
{ 13 reviews) transportatian vehicles
auteide the ane, please
fix them.
i Danirry 17 | Local Guide 10 memths age | Chaos creates traffic
(120 peviews) [ams,
T Hendro Logul Gulde 2 years ago Pub e trans porialbons
Husdizwan {102 reviews] vehlcles parke:d
carelessiy caase ratfic
loms and disturh other
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Keview Time | Fill In The Comments

road users.

Reviewor's | Status /Number
M 01 Reviews

Senarce (el i, JQ‘H}

Based on Table 1, public responses. from Google.com ndicate that the problem has been
ongoing for a considersble time and has yot to receive an optimal selution, Public complalnts
Incude traific congestlon, irregular public tronsportation, and gulet and unattractive market
conditlons This peflects that the problem of integrition between the market and the terminal is
not anly technical but alsn comoeme public governance that is not yet efective,

The linpisct of the mevpor betwesn Uhe Lemnbiaraiiu Markool aind Termdial i Subab il City is
vismally apparent, with cnncerns regarding the physical condition. Thereare no dear boundaries
or designated areat for arrival routes, departures, parking, and passenger waiting areas, resulting
I overlappiag actlvities wilh public veldche ballic, Recopnidig (he complexdty of Ui problesi,
market revitalization efforis have been undertaken throogh the West fava Provincial
Govarnment’s frogram, with the construction of the Jahar juara Peaple's Blarket, which was
I e om August B, 20235 he market las ow el Use lndiiesian Natlonal Standaerd (SN
RI52:2021), by PERMENDAG N 21 af 20381 concerning Guidelines for the Devslopment and
Mlusasement of Trade Faclllies, Avticle 1 Paragrapls (22) Ut e lodseslan Malsinul Stasdaed
(SNI) on Markets bereinafler nfggErd Lo ax S Marduty i @ Standard isseed by the Nalomal
Stanlanlizuticn M:nqh“wm:mmfﬂuﬁdlhlwmdmﬁu&uﬂummm form ol at lenst o
usagement ollie, ullets, security pusts, Lealth roums, becastfoeding rovae, worship iiuss fine
extinguishing fadlities and scoess, parking aress. tBmporary waste s:nTage areas, claan water
cilities, sl clectrical mstallations, To clarily Ow description above, il can be scen in tie
T lleseringg bmage plan:

Figure 1. Layout of Lembursitu Market, Sukabumi City
Sueerce: DESKUMINDAG, Srlebuni City, Trode Seotur 2021

Basid on Figure L The Loyout of Lembuisiiu Market In Sokabumi City shows that ihe
available fadlities are by the provisions of the SN|-standard, Including the management offioe,
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tollets, security post, health room, breastieeding room, prayer room, fre extinguishor Tacilithes
and access, parking lot temporary waste storage, clean water Baliies, and electricall Insaa llatons.
Mthough the Infrastructure bas met the SNI reguirements (B152:2021). this market |s
eipericacing severe operational constrainty, The lock of wading acdvity and the suboptimal use
of avallahle facilites have prevented the market from functoning correctly. This condition
ultirmately led Lo the revocation of the SNI labe| for Lembursitu Market in Suksbimd Cily in 2023,
indicnting that mesting physical standacds alone i (hxufficient without offective markee
management and operaton.

Followhing the revitalizaticn of tee folsar |wara Lembersity Trodltona] Market (n Sakabmi
Clty, which underwent an infrastructure transformation, jis implkemenistion has not had =
significant positive impacl. The current marke ! conditions are quiet and nol operating opt mally,
reaulting in geversl traders heing forced tn close ther stalls dus to Aeandal diffioaities. The
coiiplesdty of this problem hecessilales & collaberstlve guvermmince approach thal involves
various staleholderd, including locul governments, marlw ! managers, radery, commumnties, and
terminal pargsEy. The crneEpit dmrthuﬂ by (Ansell & Gash, 2008) emphodlres the importance of
stabcholder (nvilvament th e docislotmaking process (o achicve commen goals, The
mitaborative gowrimanon approach becomes relmant when puhlic problems are bighly comples
and volve many parties wits diferent loiel

Previous research [Rossyana, 2017] on eollahoration govermance in the raditional mackar
revltallsilion propran ol Kowoanganien Morboel, Cllicap Rigency, ndicates (hal e failuse of
oomventional market revitalizaton is dosely relared t the inahility o apply collsharative
governance principles. However, there kas been no in-depih stady thar specifically finks marker
and terminsl pstepratlon (noan wrban conbext, swch as Sukabumi Gy, making this @ novel
montrination o this smdy. The onllahorative approach provides a stong foundation for
sustainalie huﬂ.'umnmk development. Although there hus been o shift in peuple’s Hivstybes
towanreks digital U vealls of observations and [ntirviews Wil tilers ndicee tist the'dedline
in econamic activity i Lembursio, Sukabami City, is more dus @ poor gevemano and non-

bory polbicy- mabing vuther ten aerely the shift in online shopping behavior,
wtudy aims tn anahrme how the collaharstive governance modal can serve a5 3 solutian

Lo tegrole by Lembursilu Market wml T it Sulmbami City, By understonding the
dynamics of muit-sakehnlder collahoration. fhis study (s expected o provide theoretical and
practical contrifmtiens tm the developm ent of an integrated public facdliy gever nance model.

This stady uses o descriptve gualilative approach to understand the complexty of the
integranion problems of the Lembursitu Market and Terminal in Soksbuml Ciey, Qualitate
micthods sce an spproach to exploriog and understanding the meaning of vocial or ot il i
problems based on the perspoctive of U individusls or groups involved [Creswell, 2013).
Sampling employed a non-probabiiity sampliog technlgue. speafically the snowball sampling
mothed Researchers began with severa] key informants and then directed thom to other relevant
infarmants, Ax explained by [Suglyone, 2021) snowball sampling ©5 8 sampling technique that
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inidally involves o smial] number of informoits but then expands as noew, felevant dota s roes are
discovered, The Informants In this study consisted of:
1. Officlabe of the Cooperatives, Micra, Industry and Trade Servdce [DISKUMINDAG) of
Sulabumi Ciy
2 Managers of the Technical Implementation Unit (UFT] of Lembursite Market
Suleabsuani City
3. Representatives of the Transportation Service thal manapges (e Léembursity Termlnal
Sokabumi Cry
4. Market trsders {active and those who luve closed thelr buslnesses)

5 Pablic ransportation drivers af the Lembuaraitu Termlnal Solabomi Clty

6, ghommn |y keaders around the Lembursau Marketand Terminal

Rata collection wis ronducted thitugh thres main techninues: [1] in-dajeth Intervinm with
ey lnfermants, (2] Fleld obsorvations ' observe phvsicel condilons and socko:cconomic
nteractions at the Lembursim Markes and Termmal, and [3] Docymentation studkes of regional
regtilatinns, managmnent repares, and planning d scomenes celated tm the Lembesits Market and
Terminal in Suksbumi Crgy The ressurch lustrument, o e form of @ struclured nlerview
mideling, was develnped on the collaborative govermnance framewnrk | Ansell & Gash,
2006, whith eicveasses hitlal conditions, inststivasd design, foclbisgipe leoiership, und
ol rlive processes. To crsure (e vabidity of tre dita. WS Sudy wses souree triangsalion
tachnigues: [comparing the permectives of yanmus mformants] and method | triangu ntian
[ecmepiiring the reswlis of lnterviews, ohservallons, sl dooementilion siudies), The coalral
lncatinn of the shudy was carried out in the Lem borsito Marker and Terminal aras of Sokahumi

City.

3 Reulw.ldmmnhn

The $hady alms (o exinlne Wi application of mlliburitive goveinimer as an integpyted
solulbon Ls the governance problems of Lembivisily Macket and Terminal in Sukabuemd City, Dased
on the resulen of flekd obseryations and intervisves with varioos soeinlders, several significant
issurs ansl peicntial borations were idenlfled that regulre [urther optimization. This
dlscuddian 1 haned on the Callabarative Gobernans theary Fram Annsll & Gadh (2008), which
onsists of 4 main dimensions.

A, Existing Condition of Lembursita Market and Terimiasl

Lembarsitn Markel was bult through the “Jabar jusra Peogle's Markel” revitalzilon
program and was insugorated in August 2022, As 3 consequence, the FIf Pajampangan
el hal, which wad previausly located in the seoa, was feloited o the |aliar Termi il As o
result, the mobifity activitics that initially sttracted market visitors disappeared. This bas a
direct impact on the decreasing number of hayers and the quiet troding activities in the
muarkel Year-o-year data show s consistint downward trend. bn 2023, the kdosk occu pancy
e wis recorcded at only 25% based on a report from Sukabumi City Diskumindage, In 2024,
the resules of intervlews with oraders indicated that the average number of dally wisitors wis
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lesd than 50 peoplt, and the officiol SNI label wad also pevoked due o failire o met e
imdicotors of econdmuc activity and cleanliness. This decline was confirmed by one of the
Infiormants wiho stated: "This market used tobe alive because there was an Elfterminal, Alter
being moved, visitors disappeared, income decressed, and many traders cleded,” (inte1view
omn Pebruary 18, 2025)

The physleal revitalizatlon of the market was well-executed. yet the lack of vislior
traffic hos led to a sharp decline in operational stall and eonomic activity. Fleld
ahservations revealed that in 2023, kiosk occupancy fell to just 25%, and by 2024, the
average dally visior count dropped below 50 people. Meanwhile, the pew termisal
infrastructure has not adeguutely supported accessehility, cansing dissatisfaction among
drivers amd passengers, This siluation rellects the conplexity of governance Gullure rather
Uhan merely Infrastrociure mudequacy. To better understard e moltidlnensiona [suves
and cheir alignment with collaborative governance thenry (Ansell & Goash, 2008) the
folhowing tabde presests an analytical mappiog of feld Oodings sgainst (hesretical
indicatnis:

Tahle 2. Analysis of Research Resolts Regarding Market Condioons-Lembarsite

Terminal Rased on Collsbarative Governance [Ansell & Gash, 2008)

Mo, Theoiy Research Flndings Anadysis
Indicatars
L Imival The market has been Demanstrates wenk inital
Condirions revitalized bt does ant Prerequisites for
aitravt visitors undy 5%l cullaborution, Dl wling @
stalks are nocoupied [21127) lack ot symergy hatanen
and average visitons <50 marker managers and
| peopleday (2024) L port slaleholdees
k& Institutianal Marker ma MENT Dy The ahsenc= of a joint foram
| Dewign DHEELMINDAL el or S0P nsulis in Lhe failure
terminals by the ot integrated and
dapartemsng of fustainalln drma
Lrmnes po rtation, without manee el
ool len o mteprsted
| | regulatiom,
3. | Facllabve There b o neutral aclor The abveenoy of @ Bcilitative
laadership [eg academ|cs fNGDs) that leadier roduces the
bridyies botween seclors, effectivencss ol
collaboration and wigpers
unikazeraldominance in
. decision making.__
| 4, | Collaborative | Participation of traders and Lack nf space for subtantive
| Process piablie ramapart delvim wias | dlalogue, peducing the senie
ruinimal only wvobved i the | of ownership and
S| alkzation stage effectivensss of market and
Termina | integration poficy
1z | o implementation.
Saurre: [Processed by Reseavoier, 2025]
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Based on the analysis in Tabde 2, ICis evident that various governance-related factors
constraln the (megration of the Lembuorsite Market and Terminal, These [nhibiting
elernents are discussed further In the following section

B. ldentification of Factors Inhihiting Integration
The study identified four main lactors that hinder the |nlegration between the
Lemburaity Market and Terminak
A} Institutional Fragmentation

The market and erminal are managed by two differone agancies, DISKUMINDAG
il thie Suliabuml City Troasportaton Agency, with differen goals and prieclths, The
ahsemce of a coordination forum resalts in a kack of synergy in padicy planning and
bplementation, Dne informant stuted: “We hove lad several meetings, but dilferont
goalz and budgets make it difficols o implement together.” (Head of UPT Market,
famiary 28, X025}

The statesrient shows thal despbe oforls al lnler-sgoncy, coimmuelobon,
differences. in insriunonal orlentation and the absence of 3 permansnt coardination
forsim hinder the creatinn of synergy in palicy planning and implementation. In this
coniliend, Dae rescarchor ussesses Uhisl Uie lick of o structured collaborative mechasibsm
inareases the patential for averlapping authority and weakens the effectiveness of
anirbeet dad termibiil inbejrtlon. This b b Uee with the copeept of tnstituticos destyn
i Angell & Gash's theary, whars the gioces of collabaratian b peimarlly determ | fhed
hy the evisEnce of murally agreed rules of the game and a3 digiogue formm thar
Tunctions rogulurly (o bridge e interedts of the partics

B} Daplinned Comprehensive Tarminal Relocaton

The relocativn of the wermimal, althowgh iteaded (o provide spatial fexbility for
murkel dewlopmenl, was cosdocled witheul an ex-nte partclpalosy  ppacl
assessment. This unilateral decision reflaces o mp-down paliey appraasch thae neptacts
the principles of delibe rative democracy, whichi are contral o collsborative govermance.
The ahsence of marly stakehobder mappi ng and risk analysis not enly triggered roonnmic
displacerncnt but also broke the orgmnbc socle-etonomic linkage between pulblle
mransportation low and marker toatall, This indicates a failure m frame the imtegration
issue nnt merely as a spatialor managesjal probiem bt as g syetemic govemanod fdiure
Informant 10 stated: “We thowupht the relecation was only temporary, but U wrned sul
n be permanent In the end, many st their livelihoods” (Intormane 10, cransportation
entreprenear) B

This statement highlights the weakmess of Lhe initial condition aspect in the
implemantatinn ofcollaborative govern ance, The absence of open communication since
thi parly stages of planning has led to absunders tid e wnd soclo-seonamie lsses for
affected suaksholders. In the context of Ansell & Gash's theory. unilateral decisions
without bulldiag sha rod perceptions and withowt a comprebonsive engageme nt strtegy
will reduce trust s weskon commiiment to the collaborative process Termiml
relacation should be socommpanied by impact anabysiz, public conswitation, and munal
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agreement o that it can be accepted by all pertios Gairly and wistainably,
Low Farticipation of §on-Goevermment St keholders

The limited involvement of ron-governmental actors, such as traders and drivers.
reveali o simifllcant asymmetry In volce and influence during the policy formwlstlion
process. Hased on field interviews, partiopation was ceremonial rather than
substantive, lacking feedback loops or mechanlsms lor community Input to shape
planning autromes. This directly contradicts the collabarative governance principhe of
‘Inclusive process design,” which emphasizes not just the presence bot the
empowerment of grassroots actors In co-producing public vahie. This wis cxpressed by
ane of the informants who stited: " The palicy was taken for granted; we oaly lmow from
soctallzation not Mo belig talked (o (Trader, Inferview Febrmary 16, 2025)

The statesient sLggest a3 lack of substantiée i'm;luulr.ln, whare ifr!r'|r|.-|'|.|nil:ltllI
involvement |4 marely a formality, From the perapective of a coilaborative process, the
succesy of collaboration [ determined by the active and equal Invelvernent of all actors,
mchuding non-govermmantal actors sich s traders, drivers, and mgidente. Whan
partcipa ton i lmited to post-deelsion socalizston the quility of Qe policy decreases,
and @ wmonve of ownership of the development program I ae furined Therefore, a
Feguilar aned participatocy dialagus farum |1 naeded fam this plansing @agn, mok anly th
the implementation sage.

Ahsence of Farmal Collahoration Mechanism

The exlsting voordinotion b ad-hoe wad nol st utoaulieed. There is e perinanel
torum aF joint standard operanng procedure (S00°) thae regulates the integraced
management of the markerterminal area. The abmence of 3 formal pEjehoration
mechanlsm i o sipnlficant obstade o bulldins cross-secior syncegy. In e [nstiin ol
design dimension, Ansell &{iash emphaszes the impormnce of an insftetonal struoure
that suppurts o suslalmable collaburtive process. Ad-hoc coonbination tends (o be
remetive und does not produce itegratod policles. Therefore, iL s pooessary bo csiablsh
A permanent conrdination fnrum that has cross-agency aathorioy, as well as the
preparatiun of jolnt SOPs for the mumagement of muclel-torminal sreas so thal cach
party haselear puidalinegs and respansibilines.

L. Collaborative Governance Mode] Design

Tn address the problems above, this wudy recommends imprementing a collabarative

povernasnce mode] tilered to the ypecilic cmtest of Sulabumi City. This maedel 15 desggned
by the prinelples of cooperative governance, as outlined by Aasell and Gash, and aims tn
fostar ross-sector synergy among government, husiness actors, and the community. This
mvodol indud o

4

Muadu party Cooidination Forum

A permanont forum comprising DISKUMINDAG, the Transportation Agency, DPRD,
busioes actors, drivers, scademics, and bocal modla bas beon extablished to formulate
Iniegrated palicles perindically. This forum aktms to buikl intensive communlcation, form
cross-agency agreements, and become a forum for inclusiee dialogoe that prioritizes
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coammon Hberesis
b] Hedesign ol Integrated Governance
The restrixturing of land functions, tranipertation routes. and economic actbvity
aunes I8 carried out (o eelitegrate the morket wd terminal inlo o outually supgortive
puhlic seTvice ecosystem. This restructuring imeives re-evaluating the physical designas
wiell g re-arranging the ow of Toglstics and acerssibility between Bicllities,
¢} Facilitative Leadership
There needs to be a neutral actor, such as an academic or NGO, who acts as a
facilitator In jEgiding tust, resolving couffics of interest amd ensuring equal
invelvement of all partiex in the decision.makding process
) Activation of the Market-Termioal Area
linplementution of thematic programs such us monthly people's murkets, cullnary
fearivals, or UMKM haxnars, o well as providing inceatives for pubbic transportation that
brings visilors o the market, This slep alms 1o revive e area while aealing active
interaction betiwenn traderi, hoyers, and trrmilial dies.
&) Urllizmean of Technology and Partapatory Monltoring
The developinent of o diggial-baged hformalisn system s peeded (o support coal-
titne mnnltaring of vicitor daa, frandaction vnluma, and mrandparestion opsaratiomal
activitles: This system can also be milepraed with communty reperiing channeds
making the maleatinn process more participatory and transparent. ne informant sad:

“Mehe terminal can be retiienad oF st leaet direct soceas fram the taeminal b e markst

i b e, | am sure comditions will improve” (Informant L3, lnterview 20 Fobouary

2025)

Thits meded s expected 1o serve bs e bos s T Inlegrative pobicles el not daly sddeéss
physical amd strecium] issues bot abso loster sextaimable socul, coommmic, and mstiu ol
retatinnships. With conteutually designed coflaborative povernance, market, and terminal
developmeat cun be more sdaplive, paridpatory and hisg-lem eelented.

4, Conclusion

This studly reveals Uil te integralion of Lembursito Market asd Terminsl o Suksbomi City
has not heen implemented apomally through a collahorative governance approach, Although
physleal revitalization lus been curvled vl and tie sucket has obtuned SKI cortificatlon, the
ahsance of integrative planning and cross-sector coordination has hurt the |ocal 2conamic
rensystem. Fisld dota indicate that in 2023, keosk pocupancy 15 expected o reach only 25%. and in
2024, the averape didly visior count (s projected o be less than 50 people. This decline was
directly linked to the relecation of the werminal, which was not gamprehensively planned and
ignored stakeholder involverment, as exprossed by informants, Beed an the saclysis of the
Cullaboieitive Gove froom Amsell & Gush {2008), it can be concuded thai:

a) Initial Conditions: The' atiog process begins withanimbalance of power, the absence
of a courdinativn Iramowork, and low Jevels of st beltween parties, expecally between
government agencies and local lusiness adors

b) Institutional Design: The institutiona] strocure does not yet support the implemestatlon of
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collaborative governance. There am na regulations governing the integrated managenient of
murkets and terminals, and ceordination between agences s stll ad-hoc without a
permanest forim,

] Facllitative Leadershipp Weaki Tocilitative leadership is a barrier to bualldlng madlld- party
agreements. There are oo neutral actors capohble of bridging interests hetween secnars, such
ax acdemle of civi] society organizations,

d) Collsborative Procesc Public participation, including traders, drivers, and the surrounding
community, has nat been actively invodved in the decislon-making process. Partopatory
mechanisnis such as cltbeen forums or regular meelings are not yet formally svadiable.
Overnll, the tulure of this integration is noe only covsed by changes in peopla’s ifeatyies bot

also by the giwernment's weak role in bullding meaninghal coordination, commundcation, and
participation. Thereforn, a enllaboarative governanoe-based integration model involving alements
of povernment, usiness actors, academics, medin, and the community nesds to be designed and
Imipletiented Irmmediately, This model & expectid W not only be able (o selve strictural and
frnctinnal problems but dlae billd helusive, sdoptive, sid sustatnibls termioal marlet ares
BOVETTLMICE,
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