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ABSTRAK. Artikel ini tentang analisis struktur alih peran dalam percakapan antara pemandu dan penelepon
pada program berbahasa Inggris di Metro TV “After Hours”. Tujuannya untuk mengetahui jenis tindakan memulai
- menanggapi yang dihasilkan oleh pemandu dan penelepon. Mengadopsi teori Strenstrom (1994) sebagai kerangka
teoretis, penelitian ini menggunakan pendekatan kualitatif untuk memeriksa sepuluh (10) percakapan dalam
program “After Hours”. Analisis menunjukkan bahwa ada pertukaran tindakan memulai - menanggapi tertentu
yang sesuai dengan teori Strenstrom ini. Namun ada juga pertukaran yang tidak sesuai teori. Studi ini menemukan
bahwa 18 poin dalam sepuluh percakapan tidak cocok dengan teori Strenstrom ini. Kemungkinan alasan untuk
ketidakcocokan ini termasuk fakta bahwa pemandu dan penelepon berbagi pengetahuan umum, dan penerima
ingin memberikan informasi kepada pembicara untuk memperbaiki asumsi pembicara. Meskipun respon tak
selalu sepadan, percakapan berjalan dengan baik dan mereka yang terlibat bisa saling memahami dengan baik.

Kata kunci: exchange structure, responding act

INTRODUCTION

Interestsin spoken discourse haveflourished
since the field of discourse analysis was first
introduced to the study of language use. Topics
of the analysis of spoken discourse have avery
widerange, from an andysisof asimpleexchange
structure of greetingsand farewell, analy-sis of
casual conversations, toan anadysisof adiscourse
invarious professions. Themain purposes of the
studies range vary from identifying the typical
lexical and grammatical featuresto identifying
the ge-neral structure of the whole conversation.

Spoken language is different from written
languagein anumber of features. Theseinclude
thedistinction between the speech of thesewhose
languageishighly influenced by long and constant
immersion in written language forms and the
speech of thosewhoselanguageisrelatively un-
influenced by written forms of language. For the
majority of the population, even of a ‘literate’
country, spoken language will have very much
lessin common with thewritten language. This,
again, is a point appreciated by Goody: “some
individuals spend moretimewith thewritten lan-
guage than they do with the spoken”. There are,

of course, advantages for the speaker. Under
some circumstancesaface-to-faceinteractionis
preferred but, in others, for varieties of different
reasons, the indivi-dual may prefer to conduct
his transaction in writing. Whereasin a spoken
interaction the speaker hasthe advantage of being
able to monitor his listener’s minute-by-minute
reaction to what he says, he aso suffers from
the disadvantage of exposing his own feelings
(‘leaking’; Ekman & Friesen, 1969 in Brown And
Yule, 1983 p: 14) and of having to speak clearly
and concisely and make immediate response to
whichever way his interlocutor reacts (Brown
and Yule, 1983, p:14).

Spoken language has many forms, from
casua conversations, lectures, speech, doctor-
patient consultations, newsinterviews, interaction
in the classroom, etc. Thus analysis of spoken
language may take any of the aboveformsasthe
object of study. McCarthy (1991) points out that
discourseanalysisof spokenlanguage may begin
with examining the minimal exchange structure
such asgreetingsand farewells. Theanaysismay
focus on identifying the structural elements of
the exchange. Each element is called an *act.’
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Thefirst e ement spoken by theaddresser iscalled
an “initiating act’” while the re- sponse from the
addressee is called the ‘responding act’
(Stenstrom, 1994).

For the present study, an exchange as the
minimal interactive unit, comprising at least an
initiation (1) from one speaker and a response
(R) from another. The simplest structure for an
exchangeisthereforel R. Themost obviousexample
of such an exchangeisprobably aquestion-answer
pair, with the structure QA (Stubbs, 1983).

The above principles of exchange analysis
can be further explained with the nature of
conversation in human communication.
Stenstrom states that conversation as a social
activity inwhichit involvestwo or more people
participants who talk about something
(Strenstom, 1994, p:189). Conversations are
someti mes the ideal form of communication,
depending on the participants’ intended ends.
Conversationsmay beideal when, for example,
each party desiresarelatively equal exchange of
information, or when oneparty desiresto question
the other. On the other hand, if permanency or
theability toreview suchinformationisimportant,
written com-munication may beideal. Or if time-
efficiency is most important, a speech may be
preferable (Wkipedia.com). Firstly, the speaker
says something by producing statement, question,
request or whatever she or he wantsto say then
theaddresseeisexpected to respond by answering
the speaker’s question, such as agreeing or dis-
agreeing to the speaker’s question, request, etc.

The focus of this study is identifying the
structural elements of the exchange structurein
conversation. It specifically aims at identifying
the structure of minimal exchange between
television hosts and their audience or caller in
interactive TV programs. For the purpose of the
study the datawill be taken from short conver-
sations between the hosts of Metro TV’s “After
Hours” program and the phone callers who
respond to the program interactively. “After
Hours” is an English-language program on Metro
TV tha presents interesting topics to be enjoyed.
Broadcast every midnight and the calers are the
peoplewhowant togivetheir opinion about thetopic.
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The purpose of the study is therefore to
analyze the structure of conversation exchange
between the hosts of Metro TV’s ‘After Hour’
program and the phone callers who respond to
the program. It specifically will examine the
structura €l ementsof the exchange structureand
thelanguagefeaturesof eschdementinthedtructure.
Thisstudy isexpected to contribute to the body
of knowledgeintheareaof conversationanalysis
in particular and the areaof spoken discoursein
general.

The problem to be investigated in this
researchis What aretheexchangesof conversation
between the hosts of Metro TV’s “After Hours”
program and its callers?

Exchange Structurein Conversation Analysis

Conversation analysis looks at ordinary
everyday spoken discourse aimsto understand,
fromafine-grained anaysis of the conversation,
how people managetheir interaction. It alsolooks
a how socid relations are devel oped through the
use spoken of discourse. Conversation analysis
isan approach totheanalysisof spoken discourse
that looks at the way in which people manage
their everyday con-versational interactions.
Conversation analysis has examine aspects of
spoken discourse such as sequences of related
utterance (adjacency pairs), preferences for
particular combinationsof utterance (preference
organization), turn taking, feed back, repair,
conversational opening and closing, discourse
markers and response tokens. Conversation
analysisworkswith recording of spoken dataand
carries out careful and fine-grained analyses of
this data (Brian, 2006: 107). One part of turn
taking that the writer used in her theory is The
Exchange Structure.

According to Sinclair and Coulthard
(1994:99), an exchange is made up of three
moves. an initiating move from the speaker, a
responding move from the addressee, and afol-
low-up from the speaker. A moveisthe smallest
free unit of discourse and is made up of one or
more than one act. An act isaunit of discourse,
and it is characterized according to itsfunction
inthe discourse. Moreover, they propose that a

Parafrase Vol. 14 No.01 Februari 2014



typical exchange hasthree elements of structure:
an initiation, a response, and a follow-up. An
initiation is the first obligatory move in the
exchange, aresponseisthe next obligatory move
intheexchange after theinitiation, and afollow-
up ratifies the response. In the study, a special
attention to the elements of exchange structure
that areinitiating and responding acts only.

Initiating Act

According to Stenstrom (1994:102),
initiating act isthe signal of what the speaker
wishesto open theexchange. Initiation can bein
theform of making astatement, asking aquestion,
and putting forward arequest. Furthermore, ini-
tiation is expected to be replied, to answered,
and accepted, respectively. The basic initiating
actsare statement, question, and requestinwhich
al of them are expected to be responded with
reply and answer.

Question

Questionistheact of asking information or
confirmation and expected to be answered. It can
be sub classified according to thekind of answer.

| dentification question aretypically realized
by an interrogative sentence containing WH-
word. Depending on which WH-word is used,;
the information required is either specifying or
open-ended. Only very preciseinformation will
dothe WH-word. If the question involveswhat,
why, and how, on the other hand, there are no
restrictions on what kind of information can be
expected. Who, where, which, and when ask for
specification. What, why, and how, thereare no
restrictionson what kind of information and how
much information can be expected.

Polarity question are typically realized by
an utterance asking for ayes/no answer. However,
there will not be indication that the questioner
expectsfor ayesanswer rather than ano answer.
Thus, such question requires yes/no answer so
that the answer will not sound odd.

Confirmation question can be expressedin
the tag question or adeclarative utterance. It is
expressing what the speaker assumesto betrue
and the speaker is inviting the addressee to
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confirmthat his/her assumptionistrue, and till
requires yes or no answer.

Satement

Statement isthe act of supplyinginformation
and expected to be acknowledged. To state means
to put into words. Statement isavery wide con-
cept; neverthe ess, thedescriptionwill berestricted
to two main variants: informand opine. Inform
presents neutral information. They aretypically
realized by adeclarative utterance. Usudly, the
speakers say the truth or the fact. Opine is the
expression of the speaker’s personal opinion, his/
her feelings, and attitudes.

Request

Request isthe act of asking the speaker to
do something or to the addresseeto do something
and expect to beaccepted. Therearetwo categories
of request, which areactionrequest and permission
request. Action request is the act of telling
somebody to do something. Action request is
realized by interrogative, declarative, and im-
perative utterance. Permission request is aso
realized by interrogative, declarative, and im-
perative utterance like the action request does.
Thefact that both categories of request can
be answered by yes or no seemsto indicate that
they are basically polarity question. What decides
theinterpretation isonly theactual situation. For
example, can | smoke here can either ask whether
it ispossibleto smoke or whether oneisallowed
to smoke. However, in the example could you
give meanother recommendationwould probably
be interpreted as asking for action in the first
place, since could you isaconventional marker
of request function.

RespondingAct

Stenstrom states that responding act is the
signal what the addressee wishesto continue or
terminatethe exchange. Theway peoplerespond
isaresult of what has been donein theinitiating
move. If the previous speaker made astatement,
the addressee will have to respond to it by
acknowledging, agreeing or objecting the
statement; if she or he asked a question, the
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addresseewill havetorespondtoit by complying,
implying, supplying, evading or disclaimingthe
guestion. If she or he made a request from the
speaker (Stenstrom 1994:118).

Respondingto Question

A question expectsaproper answer. However,
not all answers are ‘proper’ in the sense that they
really answer the question. The following sub-
categories can occur from most to least appro-
priate. Comply is the only answer that answer
directly and adequately to a question. All the
others are not exactly or not all straight to the
point. Thus, it can be said that comply provides
no more and no lessthan information asked for.
Imply isthe act of giving adequate information
implicity. Supply is part of answer, which gives
inadequate information. It doesnot really answer
the question or does not give a clear answer.
Moreover, the addressee tries to give other
additional information that is not related to
the question. Evadeis part of answer inwhich
it is avoiding answering consciously. Dis-
claim declares that the answer remains un-
known.

Respondingto Satement

When a speaker makes a statement, she or
heexpectsareply signaling somekind of reaction.
Therearethree subcategoriesof thereply, which
are, acknowledge, agree, and object. Acknowl-
edge to inform and opine is the signal that B
accepts what A said as a valid contribution to
the conversation. When A informs B something,
B isexpected to show that sheor he hasreceived
the information. The most economical way of
responding is using acknowledge, which is an
extremely useful device, since it allows B to
respond to without revealing whether she or he
approvesor disapproves of what she or he heard.
Acknowledge depends on the initiating act,
whether the speaker it meansthat the addressee
is following the speaker’s information. It also
reflect B’s attitude to what A said, more or less
strongly. Agreeing to inform and opine is the
indication that B approves what A means. If A
just providesinformation, thereisno need for B
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todo morethan approvelet A go on. In order the
conversation runs smoothly, sometimes some
kinds of additional explanation are needed rather
than only saying one-word of agree like good,
absolutely, aright, or fine. Since conversationis
acontinuous giveand take, be often acknowledged
receipt of information and goes on. Objectingto
inform and opine is the signal that B does not
agreewith A. it would beimpossibleto say that
B agrees to everything A said. It would either
givetheimpression that B did not havean opinion
of her or hisown, or that she or heeither did not
have anything to say or wassimply not interested,
with disastrous consequencesfor theconversation.

Respondingto Request

Request can be responded to by a positive
responding act and negative responding act.
Accepting, being a positive action, it is not a
big problem. On the other hand, rejecting being
anegativeaction, often requirestact and diplomacy.
Accept isan act that isfully satisfactory. Evade
means unable to do what the speaker requests
by giving the reason why but not answering in
plainwords. Rgect isthe act of disagreeingwhat
the speaker’s request. Usually, reject is often
followed by ajustification of giving the reason
why.

RESEARCH METHOD

Theresearch design of thestudy isdescriptive
qualitative because this research is studying in
real-world situation (Bogdan,1928: 28), and the
data being collected is in form of words or
pictures rather than number (wikipedia.com).
Thedatasourcewereten gpontaneousconversations
between participants in the Metro TV “After
Hours” program. The program involve two hosts
and some callers and the duration is thirty min-
utes. The datawere collected from October 2012
— November 2012.

RESULTS

The data analysis shows that some of the
exchanges support Stenstrom’s theory and
some others are different from Stenstrom’s
classification.
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Exchange structures that comply with
Stenstrom’s classification

The various exchange structures of Initiat-
ing —Responding Acts are illustrated in the
excerpts of data below.

a. Polarity Question-Comply (PQ-Co).

()11S Tama, are you a blackberry
user, Tama?
1.2T: Yes, I’m a blackberry user

Data (1) shows the exchange of “Polarity Ques-
tion — Comply”. It can be noticed that in (1.1)
the host, Stanley (S) likes to ask a question to
identify whether the caller is ablackberry user.
Then, thecaller, Tama(T) answersthe question
by giving an explicit direct answer.

b. Polarity Question-Supply (PQ-S)
Data (2) shows the exchange of “Polarity
Question — Supply”.

(2) 1.3 S: Ok Wil you still wait for latest version
next year, on March?
1.47T: I’m ablackberry user but I’'m
not too interested to blackberry

This exchange shows that the speaker wants to
ask a gquestion and the responder gives an an-
swer that does not really answer the question
(1.4). Instead, the answer is not related to the
guestion from the host.

c. Identification Question-Comply”.
(3)2.13S: oh why? You said you want it
2.14 Sa: because there are a lot of gadgets
that are better than a blackberryand
for thespecification al sotheconnection

In data (2.13), the exchange of Identification
Question — Comply between Stanley (S) as the
host and Salsa (Sa) asthe caller occurs. Stanley
(S) wants to know moreto the caller about the
topicthat they are talking about. In thisdata, the
host wantsto know why Salsa(Sa) wantsto stop
using blackberry whereas she saysthat shewants
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to wait a new version of blackberry before. “it”
in the part of conversation above refers to “new
version of blackberry”. Therefore, Stanley (S)
wants to know the answer by asking the caller,
Salsa (Sa). It can be seen from the word “why”.
Here, “why” is part of the identification ques-
tion sinceit isone of the WH-word that is char-
acteristic of identification question. Then, the
caller answersto him by giving an explicit an-
swer that thereare alot of gadget that are better
than blackberry, that is why she wants to stop
using blackberry.This exchange shows that
Stanley (S) asthe host asksthe caller aquestion
which istypicaly aWH-word. Then, Putri (P)
asthe caller responds to the question by giving
an explicit answer.

d. Confirmation Question — Comply (CQ-Co)
Sructure.

(4) 2.1S: Your nameis Salsa?
2.2 Sa: Yes

(5) 3.3S UsA?
3.4 P: Yeah, just like Evelyn

Here, the host, Stanley (S) makesthe confirma:
tion to make sure that his assumption istrue. If
Sanley completing hisquestion, it will beaques-
tion tag *“aren’t you?”. Question tag is the part
of confirmation question. Then, the Cdller, Salsa
(Sa) responds the question by giving an explicit
answer or information to Stanley (S). Theword
“yes” here is a direct answer means that Salsa
(Sa) confirms to Stanley (S) that Stanley’s (S)
assumptionistrue.

Another Confirmation Question — Comply
structure isin data (3.3-4). As seen in the data
above, the host, Stanley (S) confirmsto the Putri
(P) asthe caller whether it is true or not if the
most favourite destination abroad of the caller is
USA because the caller had said that her most
favourite destination abroad isUSA. So, thehhost
confirmsagain. Then, Putri (P) answersthe ques-
tion by giving an explicit answer. Theword yeah
means that Stanley’s (S) assumed is right. She
adds just like Evelyn for more explaining her
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answer. Evelyn hereisthecaller before Putri (P)
that said her favourite destination abroad isa so
USA.

e. Identification Question — Imply (1Q-1m)

(6) 4.1 S morning, man. I’'m doing good,
man. Flying solo tonight. Thanks for
calling. What’s your most favorite
tourism destination abroad?

4.2 B: actually same with Evelyn. I’m gonna
say: New York.

Herein (4.1), the host, Stanley (S) asks aques-
tion to the caller (B). Beny (B) responds to the
host’s question by giving an implicit answer but
still answered the question. From the conversa-
tion above, it can be seen that the host actually
wants to know what the caller’s most favorite
destination abroad. It is an identification ques-
tion with the keyword “what” here is one of the
parts of identification question that asked for a
specification. The caller, Beny (B) givesanim-
plicit answer that the caller’s favorite destina-
tion abroad is the same with Evelyn. Evelynis
the caller before. And, Beny addsby saying I’'m
gonna say New York.

f. Opine — Agree (Op-Ag).

Inthisexchange, theinitiator or the speaker
expresseshisor her feeling, judgement or evalua
tion about certain events, people, or object. The
responseto thisexchangeisAgree which means
theresponder or the addressee agrees or hasthe
same opinion with the speaker.

(7) 4.3 S: NY. Concrete jungle, where dreams
are made of
4.4 B: yeah, that’s right

In this data, the host, Stanley (S) express about
his evaluation about a certain objects. It can be
seen fromtheword NY. Concrete jungle, where
dreams are made of. Thisword isthe expression
of the host’s personal opinion to the caller.
Because, the fact is New York is not the place
where the dream are made of. But, the caller
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responds the host’s opinion by agreeing his state-
ment. It can be seen from the word that’s right.
Whichisthe part of agreeing. It meansthecaller
a so has the same opinion with the host.

g. Question — Supply (1Q-S)

In this exchange, the host, Stanley (S) asks
a question and the responder does not really
answer the question. Instead, she or he gives
another answer that is not related to the ques-
tion.

(8) 5.1 S: hi good morning. Who is on
theline?
5.2 J as usual, I’ve called these two days

Herein(5.1), Stanley (S) asksaquestion to iden-
tify the caller, by using the word “who”. The
word “who” is typically a realization from the
identification question. Then, thecaller responds
tothe question but he doesnot really answer the
host’s question. Instead, he answers with another
answer that indicated he had called these two
days. However, hedoes not say who heis. It can
be seen fromtheword as usual, I’ve called these
two days. It means that he says another answer
that saying that the caller had caller these two
days, and now sheis calling again. He expects
the host will know him by producing that answer.

h. Opine — Acknowledge (Op-Ack)

The speaker expresses his or her feeling,
judgement or evaluation about certain events,
people, or object. Moreover, theresponseto this
exchange is acknowledged. It means he or she
receivesthe speaker opine.

(9) 5.7 J. yeah, | just think want to Barrack
Obama will be the president of USA
for the second time. | just hear that a
speech.. Aaa.. Hisspeech when hevis-
iting Indonesia. | mean Depok
5.8A: Ok

Inthisexample, the caller, Jericho (J) expresses
hisfeeling about acertain person that isBarrack

Obama. The word | just think is the clue that
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expressesthe opinion. Then, thehost, Aimee (A)
responds to the caller’s opine by giving an
acknowl edgement which meansthat shereceives
the caller’s opinion as an input in the conversa-
tion. However, the host does not reveal whether
she agree with the caller’s opine or not.

Inform — Agree (In-Ag)

This exchange shows that the speaker tells the
addressee about certain events, state, or affairs.
The addressee respondsto him or her by agree-
ing to the initiator’s information.

(10) 5.9 J: he has a good speech and he hasto
win twice in the selection and he just give the
best impact for theworld and reunitethe moslem
citizen in theworld

5.10 S: Right, he has left a good memory to a
lot of indonesian specially and one of the thing
that weliketo barrack obama istheway he puts
all American and Islamic countries together

Here, thecaller isinforming the host that Obama
just give the best impact to the world because
Obama can reunite the moslem citizen in the
world. Then, the host (S) responds to his state-
ment by agreeing what the caller’s said. We can
seefromtheword right whichisthe part of agree-
ing and the host adds the reason to support his
agreement about Barrack Obama can reunite
American and Islamic countriestogether.

Inform — Acknowledge (In-Ack)

(11) 5.11A: and Barrrack Obama’s approach-
ing them together
5.12 J. Ok, he eh

Here, the host, Aimee (A) gives an information
about certain events. Furthermore, it isresponded
by giving an acknowledgement. It means that
what the host had said is being accepted as a
valid contribution to the conversation. Inthispart
of conversation, thehost, Aimee (A) informsthe
caller that Barrack Obamais approaching Ameri-
can and Islamic together. Then, the caller, Jeri-
cho (J) acknowledges what she said. It means
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that the caller receives the host’s information,
and the caller is willing to follow the Aimee’s
(A) information.

Action Request — Evade (AR-Ev)

Asshownin (6.7) below, thehost Aimee (A) asks
the caller to do something, as she wants. The
responseto thisinitiating actisevadingto reply
directly to therequest.

(12) 6.7 A: ok, thank you, Realrich. Hey, com-
ment about “Realrich™ too
6.8 R: I’m too shy to tell about it

The conversation above showsthat Aimeeisask-
ing the caler, Redlrich (R) to comment about
the caller’s name, “Realrich”. It is an action re-
guest because Aimee (A) isasking Rearich (R)
to do something. Then, the caller does not want
to reply the Aimee’s (A) request. He is too shy to
tell about his nickname. Furthermore, he tries
not to answer it by evading and trying to plati-
tude. It can be seen from the sentenceimtoo shy
to tell about it. Here, instead of answering the
request, thecaller tellsthat heisshy and it means
that he does not want to comment about hisnick-
name.

Polarity Question — Imply (PQ-Im)

(13) 7.5 S: Do your girlfriend not stress you
have a voicelike Alvin and the Chipmunks? haha
7.6 D: Haha, sometimes

In this exchange, the host, Stanley (S) asks a
guestion and the caller, Dedy (D) responds the
guestion by giving an implicit answer but it is
till adequate information. Here, Stanley (S) as
the host wants to know whether the caller’s girl-
friendisstressor not if Dedy asthecaller hasa
voice like Alvin and the Chipmunks. Alvin and
thechipmunksisacartoonthat hasasmall voice.
Because Dedy’s (D) voice is small when he calls
After Hours programme. However, the caler
provides an answer that implicitly saysthat his
girlfriend would be a little bit stress. It can be
seen through the word sometimes. Thiswordis
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an adequate answer becauseit answersthe ques-
tion. Nevertheless, it isimplicitly becauseit is
not stating whether the caller’s girlfriend really
stress or not.

i. Action Request — Accept (AR-Acc)

In the Action request - Accept below, the
caller, Dedy (D), asksthe host, Aimee (A) to do
something. Furthermore, the host gives an ac-
ceptance to the caller’s request as the respond.

(14) 7. 7 D: yeah yeah thank you. Mmm actu-
ally, halo? Halo? Listen to me
7.8 A :yeswe’re here. We’re watching you
and listening

Inthisexample, the caller isrequesting the host
tolisten to him becausetheline of the telephone
is noisy. The sentence listen to me can be cat-
egorized asthe action request. It meansthat the
caller, Dedy (D) is asking the host to do some-
thing, which isto listen to him. The word yes,
we’re here. We’re watching you and listening
shows that the host totally agrees to do the caller’s
request. The host will listento him.

j.“Inform — Object (In-Ob)

In this exchange, the speaker informs the
addressee about certain events, state, or affairs.
The addressee responds it by giving an objec-
tion to the speaker.

(15) 9.9 A: I know, | mean that’s the only char-
acter when Bond can fell in love
again, well, how could  Sanley not
fall in love again with the girl like
that

9.10 S: No

From the example above, it can be noticed that
Aimee (A) as the speaker informs Stanley ()
about one of the character in the James Bond
movie. Then, the addressee replied to her state-
ment by objecting to what she had informed to
him. It can be seen through the word no which
means that the addressee object to the speaker’s
said that. The addressee providesashort answer
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toanswer to Aimee (A) that he doesnot like Eva
Green.

Other Sructuresof RespondingActs

Inthis section, thewriter would discussthe
responding acts that do not match Strenstrom’s
theory.

a. Inform— Inform (In-In)

(16) 1.5A: So, yourenot gonnawait at all even
it hasavery very great features, you
know.. It also for the price

1.6 T: I guess that | would like to have a
smartphonethose are blackberry just
for BBM and internet connection
because almost of all iPhone and
iPaid served all the features that
blackberry can’t have

This exchange shows that the host, Aimee (A)
tellsTama(T) about agreat feature and the price
of the new blackberry. It meansthat Aimee (A)
isgiving Tama (T) acertain event such ainfor-
mation. Aimeeasthe hoststell to Tama(T) about
the price and the great feature of anew version
of blackberry and Tama (T) respondsto Aimee
by giving an inform too. The caller, Tama (T)
tellsAimee (A) that if he hasablackberry, it just
for BBM and internet connection. This sentence
provesthat the caller gives aninformation too.

b.Inform — Confirmation Question (In-CQ)

In this exchange, the caller, Putri (P) gives
information about personal experience in the
past. Then, it isresponded by asking for an ex-
planation whether what she or he was talking
about is true or not. It can be seen through the
examplebdow :

(17) 3.5 P: I’ve been there before but I want to
stay longer in the Big Apple
3.6 S: wow, you’ve been there?

From this conversation, the caler informs the
host about her personal experience when she

visited New York. The word I’ve been there
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before shows that the caller, Putri (P) had been
inthe place wherethey aretalking about. Then,
the host, Stanley (S) is asking for an explana-
tion whether the caller tells the truth or not. It
seems when Stanley (S) asks the caller to con-
firmwhat Putri said. If Stanley’s question is com-
plete, it will be you’ve been there, haven’t you?
It isaconfirmation question. Thus, Stanley ()
wants to know more about the detail.

c. Polarity Question — Inform (PQ-In)

In this exchange, the host asks a question
and it is responded by an inform from the
addressee.

(18) 4.9 S: | can get some much watch you from
here, man. Haha. Just kidding. Is
there anything else you wanna say
by your favoritetourismdestination
abroad?

4.10B: The first thing I’ve to say.. NY is my
first destination if | could go there
soImgonna say NY ismyfirst desti-
nation

Here, the host wantsto know whether thecaller
wantsto say something about hisfavourite des-
tination abroad or not. This question expects a
yes or no answer only. In this case, the caller
does not answer a yes or no answer instead he
provides an answer that shows an information
that if he can go to his favourite destination
abroad, he wantsto go to New York.

d. Polarity Question — Confirmation Question
(PQ-CQ)

Thisstructure can be noticed that the caller,
Jericho (J) asksthe addressee a question. Then,
the addressee responds it by confirming to the
caller (J) that Aimee’s (A) assumption is true.

(19) 5.3 J: Don’t you remember bro?
5.4 A : Oh, Jericho from Jakarta?

Inthisconversation, the caller askswhether the
host still remember him or not. Thisquestionis

aquestion that expected for ayes or no answer.
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However, the host, Aimee (A) responds it by
confirmingthecaller that itistrueor not if heis
Jericho from Jakarta.

e. Confirmation Question — Inform (CQ-In)

In this part of conversation, the confirma-
tion question needed to be answered by comply-
ing, implying, supplying, evading, or disclaim-
ing. However, in this part, the writer found that
aconfirmation question was responded with an
information, as shown below:

(20) 5.5A: So, you’ve been follow this cam-
paign, haven’t you?

5.6J : Thiscampaigneisjust.. it becomes

atrending topic all over the world

Here, the host (A) wantsto confirm that her as-
sumption is true. It can be seen from the sen-
tence so, you’ve been follow this campaign?
Haven’t you?. The question tag is a part of a
confirmation question. Thisquestion showsthat
the host, Aimee (A) assumes that the caller,
Jericho (J) had been follow the news of Barrack
Obama and Romney’s champion. Then, the caller
givesan information that the campaigneisbe-
comes a trending topics all over the world. It
means, he had follow the news of the campaign.

f. Opine — Reject (Op-Re)

In this exchange, the speaker expresses his
or her feeling, judgement about certain events,
people, or objects. Then, the addressee gives a
reject to the speaker’s opinion.

(21) 6.3 S: | just think that debate before he just
get for economic futures in USA,
Obama did bring well with his
charismatics that Romney deserves
too. Romney is get the money, hahaha
6.4 R: haha, I just think it’s not, it’s just not
about the work, it is the election of

USA’s favourite

Here, the host, Stanley (S) express his feeling
and his personal opinion about Romney that

Romney is having a lot of money to win the
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chance to be the next president of USA. It can
be noticed from the word Romney is get the
money. This word is the expression of the host’s
personal opinion about Romney. Then, Realrich
as the caller rejects the host’s opinion. It can be
seen from the word | just think it’s not and the
caller givesthe reason and explanation why he
rejects the host’s opine.

g. ldentification Question — Identification
Question (1Q-1Q)

Another exchangethat isnot includedinthe
Stenstrom’s theory is Identification Question —
Identification Question (1Q-1Q). Inthisexchange,
the speaker asks a question and the addressee
also asksaquestionindicating that she or he does
not get the point about what the initiator is say-
ing. It can be seen from the exampl e below:

(22) 6.9 S: but wait. What do you really mean
of “Realrich”? haha
6.10 R: what?

In this example, Stanley (S) as the host asks a
guestionto Readlrich (R) asthe caller because he
wants to know about the caller’s nickname
“Realrich”. Stanley (S) wants to know what he
meansabout itsnickname. Thisquestionisincluded
intheidentification question becauseitisusingthe
word “what” in what do you mean of Realrich?.
The word “what” as in the theory said is a part of
the identification question. Then, Realrich ® re-
spondsto it by giving another question indicating
that he does not hear what the host had said. The
respond which is giving by the caller is “what?”. It
isalsoapart of theidentification question.

h. Identification Question — Acknowledge (1Q-
Ack)

This exchange showsthat the speaker asks
addressee a question in which it is typically
realized by WH-word. The addressee responds
the question by an acknowledgement.

(23) 7.1 S: yeah ok, you’re connected Dedy.
What do you wanna say?

7.2 D: Ok good morning, Sanley
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Here, the host asks a question to the caller of
what the caller’s wants to say about the topic
that they are talking about. The word “what” in
what do you wants say here is included in the
identification question. In return, the caller ac-
knowledges what the host’s said. It means the
caller received the host’s question and the caller
is willing to follow the host’s question by greet-
ing himfirst.

i. Opine — Confirmation Question (Op-CQ)

Here, the speaker expresseshisor her feel-
ing, judgement, or evaluation about certain
events, people, or objects. Moreover, theresponse
to this exchange is Confirmation Question. It
meansthat the addressee here wantsto confirm-
ing about the speaker’s opinion, as found in the
examplebelow:

(24) 7.11.D: becausel think the middle east would
come to the country, the nation for
their own prosperity. And | think
Obama, heisarepresent fromare-
ligion or ethnic in America and he
has a good possibility to win this
election, | would say likethat. Heis
ableto unitethe citizen of America

7.12 S: Especially, African-Ameri-can, right?

Inthisexample, Dedy asthecaller expresseshis
personal evaluation about Barrack Obama. Here,
the caller said that Obamaisarepresent froma
religion or ethnicin Americaand Obamaisable
to unite the citizen of America. The word “I think”
here isidentified as opine. The host as the ad-
dressee, responds to the caller’s opine by asking
for an explanation to him if the host’s assump-
tionistrue. Inthe exampl e above showsthat the
host asks the caller if Obama is able to unite
African and American. The word “African —
American, right?” is the sign that the host asks a
confirmationto thecaller.

J. Permission Request — Confirmation Ques-
tion (PR-CQ)

This exchange shows that the host, Aimee
(A) asks the callers if the host could do some
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thing. The response that occurs in this part is
Confirmation Question. It meansthat the caller
isasking for an explanation whether hisassump-
tionistrue, likethe conversation below:

(25) 8.7A : canl imagineif imbeing an Ameri-
can?

8.8 An: you’ll imagine if you were an Ameri-
can? haha

The part of conversation above shows that the
host, Aimee (A) will imagineif sheisan Ameri-
can, because the conversation they are talking
about isabout the next president of USA. It can
be seen from the word “can 1?” which is showed
that the host asks a permission request whether
she could imagine or not. The caller, asthere-
sponder, responds to the host by asking an ex-
planation to her if hisassumptionistrue. If the
word you’ll imagine if you were an American
here complete, it will be “you’ll imagine if you
were an American, won’t you? “ which is the
guestion tag hereisthepart of confirmation ques-
tion.

k. Action Request — Acknowledge (AR-Ack)
Thisexchange showsthat the host asthe speaker
asks the addressee to do something. Then, the
addressee gives an acknowledgement asthere-
sponse of the speaker’s request.

(26) 9.7 A : are you laughing or a spirit is
prossessing you? Don’t laugh like that, haha.
How can you laugh without stopping it at all?
Haha. Take a deep breathe. Easy, easy all right.
Now exhale slowly, haha

9.8 Sy: oh yeah

In this example, the host is asking the caller to
stop laughing and continue the conversation.
Then, the caller responds to the host’s request
by giving an acknowl edgement which meansthat
he received the host’s request as an input the
conversation. However, the caller does not re-
veal whether he approves to the host’s question
or not.
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I.Identification Question — Opine (1Q-Op)
Here, thehost asksaquestionto thecaller. Then,
the caller as the addressee expresses his or her
feeling, judgement about certain event, people,
or objects. Asseenintheexamplebelow :

(27) 9.11 S: What about the old one? The old
007, the classic one Maud Adams, Halle Berry;,
Rosamund Pike?

9.12Sy: | think, the newer james bond movie
have areally good, you know with a good effect

In the example above, the host is asking about
the caller’s opinion about the old James Bond
movie. The sentencewhat about the old onehere
is the sign that the host is asking about the caller’s
personal opinion. Then, the caller answers the
host’s question by giving his personal opinion.
Theword | think hereisthe part of opinion.

m. Opine — Identification Question (Op-1Q)

In thisexchange the speaker expresseshisor her
feeling, judgement or evaluation about certain
events, peopleor objects. Moreover, theresponse
to this exchange is identification question. It
means that the addressee wants to know more
about the speaker’s opinion, as found in the ex-
amplebelow

(28) 10.3S : oh the cute one with the
blonde hair, | think

10.4 M : how about her eyes? Haha

In this example, the host expresses his feeling
and judgement about Rosamund Pike, and the
caller wants to ask the host’s opine about Pike’s
eyes. It can be seen from the word how about
her eyes? Here, “how” is part of the identifica-
tionquestion sinceit isone of theWH-word that
ischaracteristicsof identification question

m. Action Request — Comply (AR-Co)

Here, the speaker asks to the addressee to do
something. Furthermore, the addressee givesan
explicit answer.
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(29) 10.7 S: well, well let’s have some imagina-
tionif Indonesian girl hasto be one
of the bonds girls then..

10.8 M: then Aimee would match the char-
acter, haha

This example shows that the host is asking the
caller toimagineif Indonesian girl hasto beone
of thebonds girl. Theword then means that the
host is requesting to the caller to continue the
imagination. Thecaller respondsto him by giving
an explicit answer that Aimee would be match
with the character of Bond’s girl. Aimee here is
one of the host.

DISCUSSION

The conversations between thehostsand the
callersof After Hoursprogrammeare not limited
only to the exchange as stated in the Stentrom’s
classification. Initiating acts can be used as
responding acts, such asidentification question,
informs, confirmation question, etc. Theresponse
to aquestion doesnot awaysanswer aquestion.
A statement, can be responded with a comply,
imply, etc which are parts of the response of ques-
tion. A request, for example, can be responded
by acknowledge, etc.

Stenstrom’s classification of exchange of ini-
tiating — responding acts is not always applicable
all the time. The other initiating — responding
acts can happen in the informal conversation.
There are several reasonsthat causeit happens.
For example, it can happen becausethe host and
the callers are sharing acommon knowledge. It
al so can happen because the hosts or the callers
are saying incompl eteinformation so that one of
the hosts or the callers adding other information
to completetheinformeation. Sometimes, the hosts
want to confirm what the caller’s said to make
surewhether hisor her assumptionistrueor not
in order that the conversation can still run well
although they do not alwayshaveto beresponded
with the proper responding actsaccording to the
Strenstrom’s classification. The speaker and
addressee can use any kind of initiating -
responding actsaslong asthey know what they
aretalking about, then the conversation still can
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continue. It means that in the informal conver-
sation, the exchange of initiating — responding
actscan bevaried and unpredictable. Thewriter
can say that as long as both of the host and the
caller understand each other, the conversation
can keep going on.

CONCLUSION

Generally, the After Hours’s conversation
there are various exchanges of initiating-
responding acts that occurs in the conversa-
tion. There aretwo kinds of exchange. Thefirst
is the exchange of initiating — responding acts
that are stated by Stenstrom. The second finding
is the exchange of initiating — responding acts
that are not stated by Stenstrom.

In the conversation, a statement is not
always responded by acknowledge, accept, or
object. On the other hand, it can be responded
by complying, implying, informing, etc. A question
isnot alwaysresponded by complying, implying,
supplying, evading, or disclaiming the question.
It can be responded by an answer that actually a
part of the question too. For the action request,
itisnot alwaysresponded by accepting, evading,
or rejecting the request. This happens for a
several reasons. (1) Thehostsor the calersare
saying an incomplete information so that one of
the hosts or the callers add another information
to completetheinformation. (2) Sometimes, the
hosts want to confirm what the caller’s said to
make sure that his or her assumption is true or
not in order the conversation can still run well.
(3) It aso can happen because the addressee
wants to give information to the speaker to
correct the speaker’s assumption. (4) Then, the
addressee rejects the speaker’s opine because he
doesnot have the same opinion with the speaker.
(5) It also happen because the addressee
does not understand what the speaker’ said
so the addressee asks a question to responds
aquestion.

Although there are exchanges that are not
appropriate with Strenstrom’s theory in the con-
versation, it does not affect the smoothness of
the conversationitself. The conversation can still
keep going on athough they produce exchanges
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that do not match according to Strenstrom’s
classification.

Finally the writer hopes that this research
can give abetter knowledgeto the readers about
how the conversation happensin the television
programme. Thewriter hopesthat this study can
be used asreference to those who wantsto do a
research about initiating and responding acts.
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